

Person Specification 



Position Title:

Infrastructure and Commercial Technician
Salary Grade:

Technician Grade 2, 4, 6
Directorate:


City Development
Service:


Infrastructure and Commercial 

	Essential Requirements 
	Method of assessment

	Experience/Education/Training
· Able to demonstrate experience or the ability to develop experience in the relevant disciplines associated Highways Design within the Infrastructure & Commercial section
	Application form/interview

	Skills/Knowledge and Experience

· Be able to communicate effectively verbally, in person or over the telephone, and in writing to share and obtain information.
· Able to use Microsoft Office 365. Able to effectively use a PC to prepare documents, record information or input data. 
· To have or ability to gain experience of AutoCAD and Civil3D and other software packages.
· To contribute to the Infrastructure and Commercial section in inspection, design, contract preparation and supervision of highways schemes.
· Problem Solving- able to demonstrate an ability to analyse, assess information, determine appropriate solutions to specific problems and deliver outcomes

· Be able to provide excellent customer service by being able to delight customers and deliver high quality tailored services to meet needs and exceed expectations.
· Listens to others to assess requirements to respond appropriately and efficiently.
· Able to work effectively within a busy team environment, or independently as required.
· Able to persuade, negotiate and influence effectively.
· Able to balance own ideas with those of others.
· Be interested in considering practicalities as well as theories and concepts.
· Able to be innovative and creative in working through problems and making decisions.
· Able to make decisions and reach conclusions.
· Able to deal with opinions and feelings as well as facts, figures and numerical data.
· Able to adapt to changes in colleagues, settings and working environment
· Able to critically evaluate information.
· Able to see tasks through to completion, ensuring they are completed on time or to deadlines and to a high degree of accuracy.
· Able to pay attention to detail.
· Be able to adapt behaviour to suit the situation or customer.
· Able to work at a fast pace and cope well with a higher level of workload.
	Application form/interview/ Online Assessment

	Work related circumstances

· Career Grade - This post is referenced to Technician levels 2, 4 and 6.  Appointments will be made based upon individual knowledge and skills as well as experience and qualifications.

· Commitment to Equal opportunities.
· Commitment to undertake any training or personal development opportunity identified at a time and venue determined by management.
· Ability to meet the travel requirements of the post.
· Ability to work outside of normal working hours to meet the needs of the service.
· To promote and champion a positive organisation-wide culture that reflects the Council’s values.
· The post holder must comply with the Council’s Health and Safety rules and regulations and with Health and Safety legislation. The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

· The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 


	Application form/interview


