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	For HR use only
	Vacancy Ref: 4098


	Service
	Health, Education, Care and Safeguarding

	Service Area and Team
	Public Health

	Post Title
	Contact Tracer (Community Rapid Testing)

	Grade
	Grade 4

	Reports to 
	Team Leader

	Responsible for (employees or equivalent)
	None

	Job Purpose 

	North Tyneside Council is mobilising a Rapid Community Testing COVID-19 programme in January 2021. This is to help identify individuals who do not have symptoms and may inadvertently be spreading the virus, and to provide them with the right advice. Rapid testing technology of lateral flow devices (LFDs) will be used to help stop the spread of the virus in our communities.

Communicate directly with individuals who have received a positive COVID-19 result to identify close contacts who may be at risk. 
Ensure individuals who have received a positive COVID-19 result continue to self- isolate, and advise they reach out to those they have been in close contact with ​



	Job Content

	Conduct telephone interviews with individuals who have received a positive COVID-19 test result, via structured questions to ascertain contact information 
Identify individuals who may be at risk of COVID-19 and therefore require a test as a result of close contact with an individual with COVID-19​
Provide follow-up to individuals who have been identified as contacts of confirmed cases of COVID-19, in line with local protocols.

Provide advice on additional local support available to individuals you contact as part of the role, to enable them to self-isolate at home.

Effectively manage high case volumes per day, prioritise key tasks to meet tight deadlines
Escalate and refer any challenging or complex cases, incidents, outbreaks and queries or complaints to the Team Leader
Contribute to the maintenance of effective systems for surveillance of COVID-19 by ensuring that data and information is entered accurately into the system ​
Ensure that patient data is safeguarded and handled in line with appropriate regulations​
Carry out work and maintain all working areas in line with standard operating procedures
Maintain customer and colleague safety at all times 
Ensure services are delivered in accordance with North Tyneside Council’s Health and Safety policies and procedures



	Climate Change Values and Behaviours 

	We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles and increasing our recycling


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Job-holder will be required to work whilst wearing the appropriate PPE

	Working Arrangements e.g. evenings, weekends, shifts
	Weekend and early morning/early evening working to cover operating hours

	Physical Requirements e.g. driving, lifting, working in constrained positions
	None

	DBS and Safeguarding Checks required 
	None

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	None

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	IT literate including knowledge of different methods of communication
Data protection and the need to maintain confidentiality at all times
	General Data Protection
Regulations (GDPR)
Safeguarding 
	

	Qualifications and Training including Professional Registrations required
	Good numeracy and literacy skills (GCSE Maths and English or equivalent) 
Ability to pass the online training and assessment 
	
	

	Skills & Experience
	Strong interpersonal skills with a particular focus on negotiation skills to facilitate the ability to retrieve sensitive information
Ability to engage confidently using various means including telephone, SMS, email and written correspondence​
High attention to detail and strong time keeping skills
Ability to follow the strict guidelines and procedures required 
The ability to work under pressure in a fast-paced environment​
Experience working with confidential patient data
Demonstrated ability to work flexibly and as part of a team 
	​Experience working in a high volume environment e.g. call centre​ 
​

​
	

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	Willingness to undertake relevant training: Online training will be expected to be completed prior to commencement of contract.
	Check at interview
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










