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	Post Title
	Lead Practitioner (Community Wellbeing Team)

	Post Level
	Service Delivery Level 4

	Service Area
	Adult Social Care

	Grade
	Grade 10

	Post Level Descriptor

	To provide a professional and comprehensive social work service that delivers person-centred care and support services to adults in North Tyneside.  

To help people to help themselves in order to prevent and delay the social care needs of individuals by connecting them with others, with the community or universal services.

To work under the direction of the Team Manager  to provide an effective Adult Social Care service for the delivery of high quality and proportionate assessment, person-centred care and support planning and review of customers and their carers.  This will be in the context of assessed need, relevant legislation, government policy, National Eligibility Criteria, risk and Council policies and procedures.

To practice in line with the Professional Capabilities Framework - Professionalism; Values & Ethics; Diversity; Rights, Justice & Economic Wellbeing; Critical Reflection & Analysis; Intervention & Skills; Contexts & Organisations; Professional Leadership.

To work at the direction of the  Team Manager in the delivery and development of the community teams in relation to:

· Performance targets and objectives

· Workforce development  Legislative and statutory requirements

· Organisational improvement

	Purpose of the Post

· To manage a  small to medium team of employees, with a medium  number of direct reports following the Council’s HR policies, procedures and practices
· To deputise for the Team Manager as appropriate and as required
· To take part in managerial duty cover during office hours providing advice and guidance to staff and responding to urgent case situations
· To account for a medium budget
· Schedule and allocate work for the team on a medium to long term basis
· Plan events and/or projects over the medium to long term
· Contribute to the development of longer term plans and projects
· To ensure regular two way communication and engagement with the team
· To take responsibility for the Health and Wellbeing of the team
· To ensure the team maintain high performance and are clear on objectives through one to one supervision and the IPR process. Encouraging personal development, flexibility and responsibility
· To ensure self and team have the highest regard for customer service whilst understanding the need to effectively manage the demand for services
· To always portray a positive image of the Council to employees and customers and deliver on promises
· To model good social work practice and creating a immersive learning environment
· To support the team to apply a range of models and approaches
· To ensure the team aware of Council services available and able to sign post customers as required
· Ensure the team’s work location meets general health and safety standards and is presentable at all times and to ensure the team are aware of health and safety responsibilities
· To take a proactive approach to self development and keep an up to date working knowledge of best practice associated with the area of work
· To be responsible for the overall performance of the team and all associated Human Resource related matters
· To embrace opportunities for change and to encourage new ways of working including the use of technology


	Tasks
Service Specific Tasks
· To lead and manage staff within the team and provide professional direction/case supervision/reflective supervision to the team both formally and informally
· To undertake the appraisal and performance management of those staff directly supervised by the Lead Practitioner
· To ensure performance objectives and targets are understood in the team and systems in place to monitor performance
· To complete audits of case recording in accordance with the quality assurance process
· Promote high standards of practice by monitoring, reviewing and evaluating
· Agree potentially high risk decisions

· To provide professional direction/supervision in relation to adult safeguarding workload

· To promote the professional development of the team with transformational social work practice

· To promote equal opportunities, anti-discriminatory practice and all zero tolerance principles held by North Tyneside Council

· To assist in the development  of service provision and resources

· To contribute to effective working relationships with other agencies and other sections of the Council

· To ensure service user budgets and financial thresholds are adhered to 
· Keep up to date with relevant legislation, guidance, research and best practice

· Take responsibility for continuing personal and professional development and participate in appropriate training and development activities; North Tyneside Leadership Programme

· To maintain social work registration with Health Care Professions Council (HCPC) and adhere to HCPC Code of Conduct
· To be willing to or working towards additional post qualifying awards; Best Interest Assessor, Practice Educator, AMHP
· To contribute to the design and delivery of in house training relating to the post holder’s area of expertise

· To assist in service and team development/improvement processes

· To support and take part in projects across the service

· Promote service priorities/agendas and be involved in the development of systems and processes to support this

· Identify and advise the Team Leader of all issues affecting service delivery



	Performance Standards

	· The need to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct

· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information

· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council
· The need to observe and implement the Authority’s information governance policies and procedures, including the security of information assets and data.
· Willing to carry out a similar job role in other service areas as required.
· Demonstrates flexibility in their approach to work

· Creates an environment which enables individuals to speak up and challenge.



	Competency Requirements

	Engaging People  - Level 2

Proactively listening and conveying information/ideas in a variety of ways to engage people and stay connected.

Delivering On Or Promises Level 2

Creating the right environment for teams and individuals to perform at their best, ensuring performance is monitored, evaluated and prioritised effectively.

Delivering On Customer Outcomes Level 2

Delivering a customer focused service across the team.

Enabling Change Level 2

Creating and enabling an environment that encourages the acceptance of change within teams.

Aspiring To Be Better Level 2

Enabling the right environment for teams and individuals to show high levels of self awareness to perform at their best.

Working Together Level 2

Promoting collaborative relationships with others to deliver an excellent customer focused service.




	Factor
	Essential
	Desirable
	Assessment means

	Skills, Knowledge and experience
	Ability to manage a small to medium team of staff, including allocating work, providing case/reflective supervision and deputising for the Team Manager
Ability to motivate others to embrace new ways of working
Advanced understanding of Health and Social Care legislation, current policies and guidelines and their underpinning principles
Evidence of practical knowledge of the relevant service user group(s)  including their different cultural needs
Understanding of  social work interventions with individuals and families and ability to champion new approaches
Ability to promote  a strengths and assets based approach within the team
Evidence of intervention and interpersonal skills in working with vulnerable people in complex situations
Ability to carry out proportionate assessments, analyse information, develop person-centred plans with a range of complexities and needs
Ability to assess need and risk and develop appropriate risk management plans, including Safeguarding Adults
Have a wide range of skills and knowledge to resolve specific  issues and develop short to medium term plans
Ability to work in partnership with other agencies and professionals including situations where challenge and negotiation may be required

Excellent written and verbal communication skills
Customer care, knowledge and skills
Excellent IT skills and the ability to successfully adapt to emerging IT systems
Ability to mentor and provide peer support to members of the team
A personal commitment to the Professional Capabilities Framework
At least 2 years post qualifying experience 
Experience of working with vulnerable people in a complex social care settings
Experience of multi disciplinary working
Experience of successfully negotiating difficult situations
Experience of managing deadlines and competing priorities
	Experience of supervising staff
Experience of working within a statutory social care setting
Experience of multidisciplinary working across a range of service user groups
Operational Experience of duty, assessment, care and support planning and review


	Application Form
Interview
References

	Qualifications and Training
	Recognised Social Work qualification 
Completion of recognised PQ award (including ASYE if appropriate)
A willingness to undertake relevant PQ awards
A willingness to undertake training and professional development as required by the service
Evidence of CPD
Registered with HCPC as a qualified Social Worker
	PQ awards in

Practice Educator

Best Interests Assessor

AMHP

Safeguarding Adults

Appropriate training and development activities; North Tyneside Leadership Programme


	Certificates
Application Form

	Special Requirements
	The ability to work within a changing social care and political context
Must be able to meet the travel requirements of the post
	Access to full driving licence and vehicle
	Interview
References


