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Warning:

Printed copies of this document are uncontrolled
	Job Title: Learning and Development Manager (Organisational Development)


Purpose: The post holder will lead the development, delivery and evaluation of learning & development programmes and initiatives across the organisation in support of the organisation’s leadership initiatives and people development.
	[image: image2.jpg]





Remuneration:
Salary Band APT&C 5
	1.
	Principal areas of responsibility



	
	1.1

1.2
1.3
	Work collaboratively with the People and Culture Director and the Head of Learning to effectively scope and understand emerging priorities and development requirements.
Engage, consult and work collaboratively with other business stakeholders to identify learning and development needs and provide effective solutions.

Responsible for creating a learning environment where colleagues can work and learn together, to increase knowledge and capability in order to maximise organisational potential.

	
	
	

	
	1.3
	Lead the planning, design, delivery and evaluation of a wide-ranging programme of learning interventions to meet the continuing professional development needs of colleagues that reflect customer and organisation requirements using both internal and external resources.


	
	1.4
	Manage projects to define and enhance the employee experience, by developing career path guidance, skills-training offerings and succession planning.

	
	
	

	
	1.5
1.6
1.7
	Develop coaching and mentoring within the business to facilitate colleague development.
Design, deliver and evaluate diversity and inclusion initiatives which support the delivery of the organisation’s EDI priorities and objectives.

Establish strong relationships with external organisations to build innovative and cost-effective programmes where initiative cannot be developed in-house.

	
	
	

	
	1.8
	Work with HR colleagues and others to design and implement robust inductions for new starters, newly promoted colleagues and those changing job roles.


	
	1.9
1.10
1.11

	Manage and develop the organisation’s on-line learning platform to effectively engage employees in learning.

Play an integral part in creating appropriate schemes for apprentices, graduates, interns and work experience students within Nexus.
Create and manage data analytics and reporting on the impact of the initiatives/programs implemented, integrating data from various sources and developing presentations/formats for communicating key results, themes and trends.
Undertake any other reasonable duties and responsibilities as may be required.


2.
Dimensions

	2.1
	Communications



	
	2.1.1
	To liaise with the relevant internal departments and external bodies as necessary to deliver the full remit of the role.


	
	2.1.2
	Develop and maintain key stakeholder relationships to ensure employee development needs are met and that employees have the required skills to do their job.


	
	2.1.2
	Represent the Learning Department and participate in various internal groups and committees across the organisation as required.


	2.2
	Decision Making & Problem Solving



	
	2.2.1
	Short, medium and long-term planning to ensure business continuity and future targets are achieved.


	
	2.2.2
	Amend and revise programmes as necessary in response to emerging changes in the organisation.


	
	2.2.3
	Manage the delivery of learning and development programmes and work with the Head of Learning and other Learning & Development Managers in devising a learning & development strategy for the organisation.


	2.3
	Initiative & Independence



	
	2.3.1

2.3.2

2.3.3


	Will be required to show the highest levels of initiative and will lead on Organisational Development issues or projects without reference to line management.
Manage the required frameworks and service level agreements with external training providers, ensuring objectives and standards are clearly identified and learning & development are effectively delivered.

Research new technologies and methodologies in learning, presenting this research and implementing where appropriate.


	2.4
	Resources



	
	2.4.1
2.4.2

2.4.3


	Manage relevant elements of departmental and project budgets effectively including the identification and development of external funding opportunities.
Update and maintain learning resources and equipment as required.

Maintenance and upkeep of Nexus’ learning centre(s).


	2.5
	People


	
	2.5.1

2.5.2

2.5.3

2.5.4


	Responsible for staffing resources within the OD remit.

Responsible for the people management of direct reports and external agencies/consultants in line with Nexus’ Policies and Procedures.

Responsible for prioritising demands on the OD team to meet Nexus’ objectives.

Actively promote equality, diversity and inclusion, developing and progressing social inclusion and equality and diversity initiatives including representing the Learning Department at the Equality and Diversity working group.

	
	
	


	2.6
	Health & Safety



	
	2.6.1
	Be responsible for maintaining the fire safety, first aid and general office safety requirements for all the premises within the remit of the Learning team.

	
	
	


	3.
	Statutory Duties


	
	3.1
	Responsible for carrying out duties and ensuring procedures are in place to meet legislative and company standards requirements for Nexus and in line with industry best practice.
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