	Job Title:
Learning and Development Manager (Organisational Development)


Purpose:      The post holder will lead the development, delivery and evaluation of learning & development programmes and initiatives across the organisation in support of the organisation’s leadership initiatives and people development.
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Date: January 2021
	Essential Criteria

	
	

	EDUCATION
	

	Degree qualified or equivalent experience
	Application Form/ Certificate

	Recognised teaching/training qualification at a minimum of Level 4 or equivalent
	Application Form/ Certificate

	Level 2 qualification in English and maths
	Application Form/ Certificate

	SPECIFIC KNOWLEDGE
	

	Excellent and up to date knowledge of Organisational Development 
	Application Form/Interview

	Excellent and up to date knowledge of Equality, Diversity and Inclusion
	Application Form/Interview

	Methods of evaluation used in learning and development
	Application Form/Interview

	Quality systems required to ensure effective and good quality learning and development
	Application Form/ Interview

	SKILLS & COMPETENCIES

	Excellent written and verbal communication skills with the ability to communicate and engage at all levels both within and outside of the organisation
	Application Form/Interview

	Strong stakeholder engagement, interpersonal and influencing skills
	Application Form/ Interview

	IT literate to a high standard in all major software packages, e.g. Microsoft Word, Excel, PowerPoint
	Application Form/Interview

	Ability to develop strategic plans that align with business priorities
	Application Form/Interview

	Ability to work flexibly in order to respond to business needs
	Application Form/Interview

	Prepared to advance skills and/or qualifications as required
	Application Form/Interview

	Effective financial management of a budget
	Application Form/Interview

	Team player but also able to work alone effectively    
	Application Form/Interview

	EXPERIENCE 


	Experience of successfully developing and implementing strategies to support the development of an organisation including succession planning, talent management and career pathways.
	Application Form/Interview

	Extensive experience of successfully designing and delivering a wide range of learning and development initiatives including internships, apprenticeships, graduate and leadership/management programmes, using a range of delivery methods
	Application Form/Interview

	Experience of delivering effective diversity and inclusion initiatives
	Application Form/Interview

	Experience of developing employees through mentoring and/or coaching engagement
	Application Form/Interview

	Experience of measuring the effectiveness and value of learning and development programmes
	Application Form/Interview

	Experience of successfully leading and managing multiple projects within timescales and budgets
	Application Form/Interview

	Experience of effectively managing a team
	Application Form/Interview

	DESIRABLE



	Mentoring/Coaching qualification
	Application Form/Certificate

	Recognised Assessor qualification
	Application Form/Certificate

	CIPD qualified or equivalent
	Application Form/ Certificate

	Experience of developing on-line learning
	Application Form/Interview

	Knowledge of funding opportunities for learning and development initiatives
	Application Form/Interview

	Experience of working in a transport related and/or regulated environment 
	Application Form/Interview

	Experience of setting standards and targets within a performance regime
	Application Form/Interview


