Job Description
	For HR use only
	Vacancy Ref: DBS4142


	Service
	Health Education Care and Safeguarding

	Service Area and Team
	Mental Health and Complex Needs – Adult Social Care

	Post Title
	Assistant Director Mental Health and Complex Needs

	Grade
	16

	Reports to 
	Director of Adult Social Services

	Responsible for (employees or equivalent)
	Employees

	Job Purpose 

	Reports to the Director for Adult Social Services (DASS) with regards to safeguarding vulnerable adults and promoting their wellbeing as set out in the Care Act 2014.  

Leads and delivers services against service plans and manages resources in relation to:

· Operational prevention and wellbeing duties as set out in the Care Act 2014

· Regulatory compliance – e.g. SEN Code of Practice, Ofsted Standards, Mental Health Act and Code of Practice and Mental Capacity Act including Deprivation of Liberty Safeguards
· Adult mental health

· Older people’s mental health

· Deprivation of Liberty

· Complex Care pathway

· Leads on Section 117

Contributes to the overall performance and objectives of the service area. 

Attends the leadership forum and contributes to the council’s leadership agenda.

The post holder will work with colleagues in health to ensure that appropriate policies are agreed and funding arrangements are in place in respect of Section 117 Aftercare, and that appropriate governance arrangements are in place regarding the Local Authority’s duties relating to CHC Section 117. This will include detailed knowledge of ordinary residence



	Job Content

	Strategic leadership of adult and older people’s mental health assessment services.  

The post is responsible for Local Authority duties in relation to:

· Operational prevention and wellbeing duties as set out in the Care Act 2014

· Regulatory compliance – e.g. Mental Health Act and Code of Practice and Mental Capacity Act including Deprivation of Liberty Safeguards

· Ordinary residence

· Mental Health Budget

· Adult mental health

· Older people’s mental health

· Deprivation of Liberty

· Transforming Care

· Quality Assurance

· Section 117 aftercare arrangements

· To provide high quality visible leadership and influence with partner organisations so as to meet the statutory requirements of co-operation with others to protect adults, and to promote their health, safety and well being. Minimising risk and providing appropriate support for those receiving care and support, at risk and those in need.

· To ensure early intervention to vulnerable adults through effective working with key partner agencies and other services across the Council.

· To ensure the quality of services are good, offer value for money and support positive outcomes for children, as well as meeting statutory and regulatory requirements.

· To ensure robust multi-agency arrangements are in place to meet the needs of those with complex care needs including addiction, disengagement and treatment resistant alcohol users and to provide the professional point of contact to advise in cases of this nature

· To provide timely reports and information to the Corporate Assurance Group.

· To keep abreast of any national or legislative changes that impact on adult social care and ensure implementation of changes where applicable

· To provide professional advice to North Tyneside  Safeguarding Adults’ Board, Local Children’s Safeguarding Board and Health and Wellbeing Board ensuring they are effective

· To support the DASS in providing advice to the to the Chief Executive and Senior Leadership Team on strategic and operational issues facing vulnerable adults and contribute to the Customer First Programme
· To provide appropriate professional advice and management information to the Mayor and Cabinet and to other members of the Council as required
· To develop and embed a culture of performance management that promotes positive social work professional standards, ensures that there is strong and owned quality assurance and that continual self – improvement and reflection are a key part of the culture and that the voices of children, young people and adults shape the services that are delivered.

· To maintain outward focused service that learn from others, contributes to sector led improvement and strives to be the best at what it does.

· To optimise service performance and delivery, ensuring efficient and effective use of the available resources (Financial, Human and Physical) and the commitment to improve within a whole systems approach.

· To establish and maintain strong partnership working to ensure the optimal outcomes for clients. To ensure that health funding streams are considered where appropriate

· To work jointly with assessment and commissioning staff from the NHS in respect of issues relating to the delivery of care to people with complex needs, including NHS Shared Care and Section 117 aftercare

· To work with individual providers, the commissioning and procurement managers to ensure that issues in relation to the care of individuals with complex needs are fed into the commissioning cycle

· To provide independent scrutiny and challenge to care package design for all people with complex needs, ensuring that packages represent best value and that all alternative funding options have been considered.

· To work with colleagues in the CCG to ensure that appropriate section 117 funding arrangements are in place for those people who are being discharged from hospital following a period of detention under the MHA

· To monitor and manage CHC, Section 117 and shared care funding packages, providing regular reports to the DASS, Joint Commissioning Groups and Integration Boards as required; and to facilitate benchmarking against other regional LA’s and in terms of the National position

· To lead on analysing and disseminating key policies and guidance from the Department of Health and other national agencies in respect of all service areas of ASC, advising on the impact of how they might shape joint commissioning decisions and social work practice

· To ensure that adequate arrangements are in place for Approved Mental Health Practitioners, including identification, accreditation, and refresher training and acting as the local authority representative for the Mental Health PQ consortium.

· Ensuring compliance with the statutory requirements, including reporting requirements of the MH Act 1983, including compliance with Section 117 aftercare, section 7 Guardianship, Section 25 Supervised Discharge, Section 135/135 monitoring etc.

	

	· To encourage innovation and the generation of new ideas in the way we do things, including increasing the environmental sustainability of our services


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Office Based, ability to work from home with manager agreement and agile working is available

	Working Arrangements e.g. evenings, weekends, shifts
	Post holder is required to participate in the out of hours on call senior rota. Duties are mainly office hours but some evening/weekend work may be required to meet service needs

	Physical Requirements e.g. driving, lifting, working in constrained positions
	Post holder will be required on occasion to travel between sites

	DBS and Safeguarding Checks required 
	DBS at enhanced level

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	Responsible for safeguarding procedures being followed in the team and for oversight of the quality of this. Little lone contact with vulnerable people/young people/children

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	Able to consider a range of practices and principles to determine best practice, within mental health specialist area.

Ability to lead a number of specialist teams and/or multi disciplinary teams

Ability to determine how things are to be done to meet strategic objectives

Ability to influence, develop and motivate, and to successfully change behaviour.

Ability to develop strategy and plans to deliver high level outcomes.

Significant specialist knowledge gained through broad experience within this organisation and/or experience gained outside of this organisation.

Knowledge and understanding of safeguarding best practice and the latest thinking on effective adult social care interventions

Full working knowledge and practical application of the MCA, HRA, MHA, Community Care/Care Act legislation, NHS and Social Care policies and frameworks including ordinary residence and the ability to develop this into policies and procedures.

Applicant must have a full working knowledge of ASC policies and procedures,

adult safeguarding and the protection of vulnerable adults

Ability to manage and prioritise their own work load effectively

Ability to work on own initiative to resolve difficult and complex issues

The ability to understand, interpret and communicate complex information in a range of formats, tailored to meet the needs of the target audience
	Team building and development

Experience of leading and managing integrated services


	Interview
Application form



	Qualifications and Training including Professional Registrations required
	Relevant academic/ Professional qualification

Significant experience directly related to the area of specialism (in excess of 5 years).


	Management Qualification to level 5

Qualified Social Worker DipSW, CQSW

Professional qualifications in one or more of the following areas:

- Health

- Community Safety

- Community Development 

- Youth Work

- Public Administration

- Other relevant disciplines

Post qualifying qualification related to the Mental Health Act and Mental Capacity Act

	Application form and certificates

	Skills & Experience
	Experience of making judgments based on past learning and current strategic thinking.

Experience of operating at a similar level in a large, complex organisation.

Significant experience of planning for and leading change

Significant experience of managing very large budgets.

Significant experience of project management techniques.

Substantial and recent senior management experience in leading delivery of effective programmes and services in a social care setting

Competent IT skills to enable effective communication and planning

Proven communication skills with professionals, external agencies and public

A track record of successfully engaging with others, building positive relationships with partner organisations and the ability to influence and negotiate successfully

Demonstrable experience of working with people who have complex care issues, including mental ill health, learning disability, older people and physical disabilities and substance misuse

Demonstrable experience of multi agency/disciplinary working

Evidence of practice within formal legislative frameworks

Experience of effectively managing conflicting and challenging situations 

Good IT skills and ability to interrogate Information Systems


	
	Application form and interview

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	Committed to high quality, accessible cost-effective services and to local democracy

Committed to the principles of equality and diversity in service delivery and employment

High personal standards of integrity and probity

Ability to work outside of office hours as required

Full current driving licence and/or ability to meet the transport requirements of the post

Enhanced Clearance from the Disclosure & Barring Service


	Interview and application form
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










