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REGENERATION AND ENVIRONMENT
JOB DESCRIPTION

POST TITLE:

HGV Driver (Construction Services)
GRADE:


Band 5

RESPONSIBLE TO:
Supervisor
Overall Objectives of the Post:

To be an ambassador of South Tyneside Council taking a positive approach to customer care and promoting equality and diversity.  To be responsible for driving any vehicle within the Construction and Waste Services operation.  This post holds a specific requirement for driving HGV vehicles.

Key Tasks of the Post:

1. You will be responsible for delivering a high quality, customer focused service.  You will:

· Drive and operate any vehicle and attached hoists/hi-abs as allocated in support of Waste and Environmental activities.
· Take responsibility for the vehicle and any attached crew including responsibility for the health and safety of colleagues and the public.  This may include taking a senior role with operatives attached to a vehicle.

· Drive refuse collection vehicles for the purposes of domestic, commercial, clinical, bulky, abandoned and farm waste
· Drive and operate jetting and gully emptying wagons

· Deliver and collect tools, materials or plant from sites as required.
· Issue warning letters and/or fixed penalty notices to members of the public for breaching regulations.  Undertake public consultation, investigations and support enforcement actions.  Manage and control waste contamination.
· Assist Waste and Environmental Operatives in their tasks and duties.

· Complete all relevant paperwork associated with the post including accident reports, fuel records, health and safety issues, vehicle checks etc.  Report issues/problems regarding scheduled work e.g. Assisted Pull-Outs, delays etc.
· Undertake seasonal duties as required such as gritting roads and responding to emergency/ priority situations within the remit of the service operation.
· Undertake appropriate daily vehicle checks ensuring any defects are reported. 

· Report issues/problems regarding the scheduled work e.g. Assisted Pull-Outs, delays etc.
· Undertake minor routine maintenance of vehicle as required.
· Assist in the completion of scheduled work by altering routes and working with other teams as needed.
· Ensure compliance with generic and dynamic risk assessments for you and work colleagues.

2. You will be responsible for contributing to a one team approach.  You will:
· Assist management and colleagues in maintaining effective working relationships between management, employees and trade unions.
· Undertake all training courses required in order to fulfil all aspects of the role.
· Work outside normal working hours as required.
· Lead by example in reflecting the Council’s values of respect and dignity in the daily contact with staff, partners, stakeholders and customers.

· Take responsibility and accountability for your own performance.

· Consistently strive towards improving the quality of services being delivered.

· Effectively work with fellow employees across the Council to promote partnership working, exploit synergies and promote successful service outcomes.
· Treat team members, customers and colleagues with respect and dignity.

· Work in a positive and co-operative manner with other colleagues.

· Contribute positively to team meetings.

3. You will be responsible for making a corporate contribution.  You will:

· Assist in ensuring that all policies, practices, legislation and codes of practice are adhered to.
· Ensure that information is properly communicated.
All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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