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CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:

Evolve South Tyneside – Parent Engagement Officer
GRADE:


Band 6


RESPONSIBLE TO:
Senior Practitioner – Supporting and Strengthening Families
RESPONSIBLE FOR: 
Developing and Delivering a bespoke service to adults who have experienced the permanent removal or their child/re through public law proceedings
The role: 

As an Evolve South Tyneside Practitioner, you will be responsible for implementing a range of interventions and support measures as part of an integrated package of health, therapeutic and social support. 

You will work systemically in delivering a relationship based programme where frequency, tenacity and creativity are central. 
Key responsibilities: 

· Work effectively as a team member of Evolve South Tyneside to ensure that people are supported in a timely way and you develop a mutual understanding of the support they require. 

· Undertake an effective, flexible, intensive relationship based approach to engage with men and women who have experienced the loss of a child through public proceedings. You will be skilled in communicating effectively verbally and in writing and have ability to be creative and responsive to service user need.
· Support the development and maintenance of effective local pathways with key agencies, e.g. sexual health, housing and mental health etc.
· Work in liaison with other services to understand a person’s history and needs. This will need you to be able to understand change and assist partner agencies and parents to understand the nature of change. 
· Ensure outcomes are measured and recorded and contribute to analysis of data to inform practice development and learning. This will involve demonstrating the difference that changing interventions has made to parents.
· Ensure all practice matters relating to child protection or vulnerable adults are dealt with promptly and in line with local safeguarding. You will have an enhanced ability to identify and respond to need and risk and can demonstrate impact.

· Embed a continuous learning ethos within individual and team practice including involvement in reflective practice discussions and demonstrating and maintaining healthy and professional boundaries. 
· Support parents to work with other agencies to assist and maintain contact with their children (direct or indirect) and develop an understanding of the importance of this for them and their child. 
General requirements: 
· Promote and safeguard the welfare of children, young people and vulnerable adults that you are responsible for or come into contact with through practice;
· Maintain an up to date working knowledge of legislation, statutory frameworks and codes of practice, including DfE Working Together, the Children Act 2004 and local Child Protection Procedures, and appropriate adult safeguarding legislation; Will understand the legal and policy framework and can demonstrate their use to achieve positive outcomes.  Is also aware of proposed changes to policy and legislation and plans for this;
· Ensure compliance with statutory requirements and local protocols including for example the Data Protection Act and confidentiality policies, organisational policies, and Health and Safety at Work requirements; 
· Work within a flexible framework in order to meet the demands of the programme outside of usual office hours and travel as required;
· Carry out duties in line with organisational policy on Equality and Diversity and be sensitive.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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