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Person Specification




Job Title: 


Community Support Worker
Service: 


Community Resilience Service, Area 



Arrangements
Role Profile reference: 
OS4
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Experience of working within a busy office environment, often with conflicting deadlines and priorities 
· Experience of coordinating management information 

· Experience of working with and communicating effectively with customers and residents on a daily basis
	Application Form / Interview


	Service Area - Ability to develop knowledge of service area and deliver key community development priorities for the service, to support delivery of the Community Wealth Strategy, Neighbourhood Investment Plans and City Plan, specifically: 
· To identify, advise and support local and smaller VCS organisations to build their capacity and add value to current initiatives 
· To work with Voluntary and Community Organisations to attract additional funding from external sources. 

· To ensure local organisations are equipped to continue to deliver valuable services in the community 

· To engage and build relationships with as many local residents as possible ensuring they are involved in sharing their views and shaping the community 
· To establish and develop links with other groups and organisations working in the area maintaining and developing inter-agency and partnership working to maximise benefits to the local community 
· To identify and promote opportunities to improve the wealth of local communities by the most effective use of local assets 

· To identify opportunities, and where there is the potential to establish a new group/organisation, to support this by attending initial community or group meetings, sharing good practice, offering informal workshops, sharing policies and procedures, and giving advice to help the group to have the most appropriate structure and to become self-sufficient 
	Application Form/ Interview

	Work related circumstances:
	

	Communicating (verbal) - Able to share information, obtain information and have dialogue with others either in person or over the telephone to internal/external customers.  (Elected Members, officers, partners, Voluntary and Community Sector groups and the 
public)
	Interview

	Communicating (written) - Able to share information and obtain information from others through written communication
	Application Form

	Political sensitivity and awareness - able to identify anticipate and respond appropriately to issues when working in a political environment 
	Application Form/ Interview

	Customer Service Excellence - Able to delight customers, deliver high quality tailored services to meet needs and exceed expectations
	Application Form/ Interview

	Travel Requirements - Ability to meet the travel requirements of the post
	Application Form/ Interview

	Team working – be able to work effectively within a busy team environment, be helpful and co-operative with others
	Application Form/ Interview

	The ability to work outside of normal working hours to meet the needs of the service
	Application Form/ Interview

	Commitment to Equal opportunities

	Interview

	Extra essential requirements to the job role:
	

	Flexibility – an ability to work effectively despite changes in colleagues, settings and environment as well as changing working hours and working weekends
	Application form/Interview

	PC Skills - Able to effectively use a PC to prepare documents, record information or input data.
	Application form/Interview

	Decision making – A willingness to take action and to make decisions in line with support plans, policies and procedures, being resourceful in the face of challenges
	Application form/Interview

	Democratic – Seeks and considers the views of others in setting and deciding plans, activities and progress.


	Application form/Interview

	Innovation - the ability to be creative in working through problems and making decisions.
	Application form/Interview

	An ability to manage budgets
	Application form/Interview


This post will be part-funded by the European Structural and Investment Funds through the Sunderland Community Led Local Development Programme.

