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	Directorate
	Facilities and Fair Access

	Section/Location
	Cleaning Services

	Post Title
	Senior Cleaner 

	Permanent/Temp
	Permanent

	Grade
	Grade 3

	Responsible to
	Team Leader (Facilities)

	Responsible for
	Under the direction/instruction of management team: 
Assist in the supervision of the cleaning service staff on site to provide a clean and hygienic environment which meets specified cleaning standards.


	Job Purpose

To support the Area Team and site cleaning team to provide an excellent cleaning service to internal and external customers.

To take responsibility to determine work priorities, including productivity and quality control throughout the site
Ensure as part of a duel role (Senior Cleaner)
· All responsibilities the Senior Cleaner are performed as agreed in the job content section.


	

	SENIOR CLEANER
· To assist in the supervision of all cleaning staff on site, including the allocation of workloads, monitoring progress and performance.
· Delegate tasks depending on work priorities, including ad hoc requirements due to staff absences.
To carry out a range of duties associated with the senior cleaner role, ensuring staff have the necessary guidance and resources to clean all the building areas to the required standards.
· To assist where appropriate with the training and development of site employees.

· Responsible for the Health & Safety of self and site cleaning staff.

· Ensure all staff sign in/out correctly using signing in book communication section

    to record any information or requirements they may need while on site.

· Monitor & manage stock and supplies and to re-order as and when necessary.

· Maintenance of specialist equipment check for quality/safety and report any damage to Area Team.

· Organise cleaning routines to comply with specified standards

· Ensure safe use by self and others of equipment and materials

· Demonstrate and assist others in safe and effective use of specialist equipment/materials

· Act as a main contact within the location and represent the building cleaning contract

· Liaise with Area Team and attend meetings as required.
· Liaise with Area Team to organise periodic cleaning works and comply with specified standards.

· Complete HR paperwork as required e.g. return to work forms and interviews for returning friom sickness, holiday forms and staff 1-2-1.

· Monitor and authorise holiday leave, ensuring cleaning service is covered at all times

· Rearrange cleaning rota if staff are absent from work



	

	Ng Performance standards

	· Contribute to the overall ethos/work/aims of the service.

· Appreciate and support the work of other staff.

· Attend relevant meetings as required.

· Participate in training and other learning activities and performance development as required.

· Treat all customers with courtesy and consideration.

· Present a positive personal image.

· Comply with Health & Safety policies and procedures at all times.

Other responsibilities

Any other duties commensurate with the grading of this post.


	Working conditions

	Any Location Within North Tyneside

Various Hours




	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	· Knowledge of cleaning sector in education, medical and offices

· Ability to lead, guide and train team.

· Excellent organisation and time management skills.

· Ability to prioritise and meet deadlines

· Excellent communication and team building skills

· 
	· Strong leadership skills.

· Sound literacy and numeracy skills.


	Application Form

Interview (may include a pre-interview exercise)

References



	Qualifications   

and Training
	· Health and Safety training including COSHH and Manual Handling

· Basic general IT Skills 


	· Training Experience

· Sharp Handling

· Experience of undertaking  basic staff training including  inductions


	Application Form and Interview

	Experience
	· Supervisory experience in a similar role.

· Experience of achieving goals and targets

· Excellent Interpersonal Skills


	· Previous training experience

· Experience of holding staff meetings and motivating teams

· Experience of undertaking audits


	Application form.

Interview.

References.



	Special Requirements
	· Ability to work under pressure

· Responsible for the day to day use of machinery


	· Pro-active approach to self-development
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