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PERSON SPECIFICATION

	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Good communication and customer care skills

Good writing skills

A logical approach to problem solving.

Good observational skills.

Ability to work to deadlines

Must be able to work as part of a team

Ability to handle conflict with tact and diplomacy.

Commitment to providing quality service.

Committed to equality 

Willingness to support colleagues, peers and supervisors


	Knowledge of local byelaws and legislation

Knowledge of the coastal environment

Knowledge of beach safety information

Understanding of Community Safety Issues.


	Interview

Questioning 

and references

	Qualifications and Training
	To undertake training specific to the warden Team and the issuing of Fixed Penalty Notices.


	Previous training related to enforcement.
	Interview 

Questioning

And references

	Experience
	Dealing with members of the general public

Previous experience of working in a customer focused environment.

Community or similar background.
	Experience in an enforcement role.

Experience of street cleansing/grounds maintenance  duties

Experience of providing advice and guidance to members of the public/service users.


	Interview

Questioning 

and references

	Special Requirements
	Physically able to carry out significant amounts of walking and working on uneven and difficult terrain i.e. the beach environment.

Capable of sustaining physical effort in relation to walking and working in and around the beach environment for several hours per day.


	
	Interview

Questioning 

and references
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