Job Description
	For HR use only
	Vacancy Ref: DBS4156


	Service
	Environment, Housing and Leisure

	Service Area and Team
	Cultural Services – Libraries and Community Centres

	Post Title
	Community Reading Worker

	Grade
	5

	Reports to 
	Team Leader (Outreach, Events and Children’s Services)

	Responsible for (employees or equivalent)
	Not applicable

	Job Purpose 

	To support access to books and reading to help improve health and well-being. 

To promote the benefits of reading for relaxation, reducing stress, anxiety and depression through conversations about books and reading with members of the public, individually and in groups, health professionals and other partners. 
To develop and implement innovative reader development initiatives, working with individuals and groups in areas of high deprivation by providing practical help through access to books and spaces / places for reading.

To build relationships and work sensitively with people to enable them to take proactive steps to improve their wellbeing and be empowered by reading.
To act in accordance with the Council`s Health & Safety and Equal Opportunities Policies and all other council policies and plans.
 

	Job Content

	1. Support and facilitate opportunities to promote reading and the power of story sharing in the community as a social prescribing intervention to support health and wellbeing.

2. Provide 1:1 support to individuals, offering a link to libraries & community hubs and local reading groups, as well as offering tailored reading suggestions and materials based on individual circumstances and issues.

3. Support parents with techniques to engage their children in reading.
4. Support and empower individuals to improve their confidence in reading; their self-esteem and inter-personal skills by reading, discussing and debating on a one-to-one basis and in small informal groups. 
5. Develop the idea of reading as a social, group or community activity.  
6. Establish and ensure the effective running of book related sessions aimed at the target audience, including the Reading Ahead scheme if appropriate. 
7. Promote the reading of a wide range of traditional and contemporary fiction and poetry, in a range of formats, thereby widening access to the resources of the library service.

8. Encourage greater use and awareness of libraries by all, but especially those suffering from social isolation.
9. Work with Information Officers to contribute to the provision of appropriate stock and resources for the project.

10. Ensure that key partners including Social Prescribing Link Workers, members of primary care teams, social care and voluntary sector professionals understand the Reading Coach role, how to refer to them, and which individuals may particularly benefit from reading coaching.

11. Develop new and existing partnerships to promote the Reading Coach service particularly to groups and communities that experience barriers to access.

12. Attend and contribute to host organisation and management organisation (VONNE) meetings as and when required.

13. Collaborate with and provide relevant data to external evaluators. 

14. Work sensitively with people to gather key information, enabling tracking of the impact of the Reading Coach support on their health and wellbeing.

15. Work flexibly, adapting to the needs of the host service and client group while maintaining the integrity of the role.

16. Participate in regular supervision and continual learning.
17. Be aware of individual responsibilities in relation to Health and Safety and carry out routine checks as required.
18. Ensure awareness of and compliance with all policies, regulations, guidelines and procedures appropriate to the level of responsibility of this post.
19. Maintain personal development, training and awareness appropriate to the level of responsibility of the post, in line with the Council`s commitment to staff training and development, including use of the learning pool and BMS.

	Climate Change Values and Behaviours  

	· Employee - We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles and increasing our recycling


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Duties will mainly be carried out indoors, but will require travelling around the borough to provide outreach services to sites within the community.

	Working Arrangements e.g. evenings, weekends, shifts
	May include evening and weekend working, as required.

	Physical Requirements e.g. driving, lifting, working in constrained positions
	Ability to travel to other sites and locations to provide outreach services.  Ability to move and handle books and other resources.

	DBS and Safeguarding Checks required 
	Enhanced DBS required

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	May have some contact with vulnerable individuals, including one to one sessions.

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	Good knowledge of / passion for books & reading, including knowledge of a wide range of traditional and contemporary novels and poetry. 
Knowledge of reader development principles and the value of reading in improving health and wellbeing.

Awareness of the role of libraries in combatting social isolation, mental health issues and emotional wellbeing.
  
Understanding of, and commitment to, equality, diversity and inclusion.
	Understanding of the wider determinants of health, including social, economic and environmental factors and their impact on communities, individuals, their families and carers.

Knowledge of the personalised care approach. 

A good understanding of the health and social care environment.


	Interview

	Qualifications and Training including Professional Registrations required
	NVQ Level 3, Advanced level or equivalent qualifications. OR Good standard of general education with proven ability to converse and write effectively  
Demonstrable commitment to professional and personal development.  

Willingness to develop own reading experience
IT skills: (e.g. Microsoft Office). 


	Training in motivational coaching and interviewing or equivalent experience.
A general ICT qualification such as ECDL
	Application form

Proof of qualifications
Interview

	Skills & Experience
	Practical experience of delivering reading-related activities.
Experience of partnership / collaborative working and of building relationships across a variety of organisations.
Experience of supporting people, their families and carers in a related role (including unpaid work).
Ability to communicate effectively, both verbally and in writing, with people, their families, carers, community groups, partner agencies and stakeholders.

Excellent group and 1:1 interpersonal skills, e.g. active listening, empathy, ability to create trust, respect for different lifestyles, backgrounds and cultural diversity, conflict resolution
Ability to organise, plan and prioritise on own initiative.
Ability to cope with learning about a range of difficult personal circumstances, to offer appropriate guidance but not advice. 
Ability to identify when it is appropriate to refer people to other agencies when the person’s needs are beyond the scope of the role.

Ability to work flexibly in different locations and travel across the locality on a regular basis.  


	Experience / Awareness of common mild to moderate mental health issues.

Practical experience of creative writing and/or other artistic expression.

Experience of working directly in a community development context, learning support or health improvement (including unpaid work).

	Interview
Presentation



	Special requirements 


	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	Not required.
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










