Job Description
	For HR use only
	Vacancy Ref: 4208


	Service
	Environment, Housing and Leisure

	Service Area and Team
	Housing, Property and Construction – Asset, Intelligence and Logistics

	Post Title
	Stock Surveyor

	Grade
	Grade 8

	Reports to 
	Asset & Contracts Manager

	Responsible for (employees or equivalent)
	

	Job Purpose 

	The post-holder will be responsible for completing surveys to all types of council housing properties in a customer focused manner. 

The post-holder will provide technical advice to tenants and other staff as required.

Duties will include the completion of condition surveys to council house properties including assessment against Decent Homes and Housing Health and Safety Rating System (HHSRS) on an on-going basis. 

To assist in the maintenance of an up to date Stock Condition database, which is an essential component in ensuring resources are targeted effectively within our housing stock.    

From time to time the post-holder will be required to over-see and a check a range of contractors and trade operatives work, and ensure health, welfare and safety is maintained. Engage with contractors to survey and where required complete works to suitable specifications and ensure the quality of completed works.



	Job Content

	Ensure that all contractors work to the Authorities  policies and procedures and provide advice, guidance and support to ensure consistent standards of service are maintained.  

Be required to have a sound working knowledge of survey strategies, housing investment work and the Council’s policies and procedures pertaining to it. In particular the post-holder will have a sound knowledge of;

(i) Housing Stock Survey Strategies

(ii) The Governments Decent Homes Standard

(iii) European Standards applicable to buildings

(iv) Housing Health and Safety rating System (HHSRS)

Give good quality technical advice to any council tenant or any other section of the council, including taking into account the needs of tenants. It is expected that the post-holder will have a sound working knowledge of investment works and main trades, applicable legislation, codes of practice and health and safety implications. 

To enter tenants’ homes on a daily basis to record condition information on the internal and external of buildings using hand held computer devices. The inspections will involve a  visual survey under floors and in lofts. To deal with tenants’ questions and concerns relating to all aspects of the survey process, the overall purpose of surveys and any implications.

To maintain a working knowledge of the established condition survey methodology to ensure a consistent approach to data capture. 

To provide continual feedback on the general condition of Council Housing as part of the surveyor’s daily inspection regime to provide a source of monitoring on the impact and effectiveness of the repairs and Investment service. Any deficiencies and suggested remedies will be reported to the Asset & Contracts Manager.

To regularly download and upload information, both pre and post inspection information from the Stock Condition Database, to ensure the database is as up to date as possible. In addition the surveyor will from time to time be asked to assist the Asset & Contracts Manager in data interrogation and validation, when providing address lists for targeted improvement works.

To maintain a knowledge of energy efficiency issues and how they impact on our housing stock and the Council as a whole.

The use of relevant equipment such as measuring tapes, design equipment, boroscopes and damp meters will be required during surveys.

Inspections and surveys shall be completed on daily basis on a variety of property types and construction types throughout the borough, this will include surveys in confined spaces (such as lofts and manholes), from ladders and from scaffolding at height as and when required. Surveys may include Type 1 asbestos survey work and other surveys, including Type 2 surveys (following appropriate training, in locations that may have substances or objects that could be hazardous to health using suitable PPE equipment.

Administer surveying contracts on site, including attending site meetings, dealing with contractors enquiries, and using their knowledge to decide what is the most appropriate solution to a particular problem and shall arrange the appropriate works keeping the Asset and Contracts Manager  informed of any contentious, urgent, or expensive works.

Have a working knowledge of asbestos, an understanding of the various asbestos survey types and the ability to interpret asbestos survey reports. This may involve samples being taken in accordance with safe working practices following appropriate training.

Ensure all materials used are ‘fit for purpose’ and meet current  Standards, contract specifications, etc.

Assist in meeting annual targets and objectives relating to investment works and shall actively work towards these in the course of their duties. This includes customer care and delivering good practice.

From time to time be responsible for carrying out the Council's procedures following completion of any work by a Contractor. These responsibilities will include post inspections and maintaining accurate records of works that have both been completed satisfactorily with the post-holder bringing these to the attention of the Asset & Contracts Manger. 

Produce written reports on technical matters as and when requested for Managers to consider in any prescribed format.

Shall be required to act within the Council’s Health and Safety at Work policies. Appropriate Health and Safety reporting shall be completed and presented to the SHE team that includes RIDDOR, near misses, accident reporting and investigation, etc.
Is required to be or become competent in the daily use of computers, manual inputting of works orders or requests and analysing data. The following while not exhaustive is a list of the systems currently in use (these will be changed from time to time):

(v) MSOFFICE Suite of packages

(vi) Housing management systems

(vii) Housing repairs system

(viii) Asset management system

(ix) CAD

(x) Photographic packages

(xi) Hand held computers as required

Is responsible for the safe care of all equipment including survey equipment computers, mobile phones, damp meters, etc.
Attend meetings as requested by the Asset & Contracts Manager or other managers, these will include pre-start meetings, progress meetings and public exhibitions as required.

Assist in ensuring services comply with relevant equality and diversity policies, procurement policies and environmental policies.

May be required from time to time to work outside of normal office hours

Any other duties as requested by assigned manger commensurate to the grading of the post.



	Climate Change Values and Behaviours  

	· We encourage innovation and the generation of new ideas in the way we do things, including increasing the environmental sustainability of our services


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	A mix of office-based work along with attendance on a variety of tenant’s homes

	Working Arrangements e.g. evenings, weekends, shifts
	Flexible working arrangements with occasional evening meeting attendance. 

	Physical Requirements e.g. driving, lifting, working in constrained positions
	Ability to travel across the borough
Ability to access various locations of a traditional construction site including roof access via a range of access equipment, eg scaffold.



	DBS and Safeguarding Checks required 
	A DBS check should not be required, however it could be advisable to allow services to be delivered more flexibly across the team and allow complaints and inspections to be carried out across some of our other public building assets that includes schools, libraries, etc.

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	No

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	A technical knowledge of buildings and the ability to undertake technical inspections and identify remedial actions.

Understanding of refurbishment and modernisation of social housing dwellings

Understanding of the Governments Decent Home Standard

Knowledge and understanding of the Homes Fit for Human Habitation Act 2018 and  The Landlord & Tenant Act 1985.

Understanding of relevant building regulations, planning requirements and housing repairs policy and procedures

Construction related skills and knowledge

Understanding of and ability to contribute to key strategic and operational issues.

Ability to develop practical and creative solutions to building defects

Ability to manage and monitor performance effectively and set clear objectives.

Able to work in a pressurised environment and manage competing priorities.

Excellent written, oral, presentational and inter-personal skills.

Competence in the use of ICT systems

Have a clear understanding of the Governments disrepair legislation 


	Ability to think strategically and analyse financial and other complex issues.

Ability to work across boundaries.

Knowledge and understanding of Construction contracts 

Knowledge and understanding of corporate responsibility for Safeguarding
Have a clear understand of a tenants Right to Repair legislation
Have a clear understanding of a tenants Right to Compensation legislation
Have a clear understanding of Procurement processes.

Have an understanding of NEPO

	

	Qualifications and Training including Professional Registrations required
	A minimum of 3 years experience in a related technical surveying role

Relevant trade background with approved qualification

A related building qualification

Relevant experience as a surveyor across a housing organisation or local authority

            
	 CSCS Accreditation


	

	Skills & Experience
	Over 3 years construction related experience
Able to create construction related specifications

Able to create detailed kitchen designs.
Able to demonstrate a track record of achievement.

Evidence of delivering maintenance services to large volume of housing stock

Able to demonstrate effective management and motivation skills.

Evidence of effective communication.

Experience of managing change

Able to manage conflict situations
	Able to demonstrate a track record of successfully developing and maintaining effective partnership working both internally and externally.

Evidence of a clear understanding of the legal, financial and political workings of local government and the broader housing issues

Experience of budget management

Experience of managing external contractors 


	

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	Travel is a regular feature of the post and the post holder must be able to travel across the borough and meet the travel arrangements of the post.

The post holder must be able to respond quickly and be able to attend site with minimal notice. 

Ability to carry out a full range of site and property inspections for extended periods from foundations through to working at height.

Carry out duties outside of normal working hours
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










