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CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:

Improvement Support Officer 
GRADE:


Band 7
RESPONSIBLE TO:
Quality and Service Improvement Lead (Childrens Services) 
RESPONSIBLE FOR:    
 
Overall Objectives of the Post

The overall goal of the post is to support continuous improvement in service by providing engaging and practical Quality Assurance, Improvement and project management services to the Director of Children’s Services and Senior Manager and leaders across Children’s Service (CFSC, SEND, Early Help).  The post will support children’s services to prepare for regulatory and statutory inspection, and work closely with participation and engagement colleagues to ensure that service design and development reflects the needs and aspirations of children and families in the Borough.
The role will specifically:

· Provide project management, co-ordination and support for progress for the Local Area Written Statement of Action, working closely with the SEND Leadership Board.
· Support assurance activity including managing quality assurance activity and, in collaboration with the performance team, providing accurate evidence based analysis of performance.
· Work closely with the Participation and Engagement Team to ensure the voice of children, young people and families informs service delivery and design; manager response to complaints.
· Contribute to annual self-assessment and service improvement planning through engagement with operational teams. 

· A key role in responding to regulatory inspection requirements.
Key Tasks of the Post

Quality Assurance. You will:
1. Contribute to a robust, outcome focussed approach to Quality Assurance and plan the programme of activity. 
2. Coordinate quality assurance activity, ensuring that key activities and outcomes are coherently managed. This will enable the tracking of emerging issues and themes, and the commissioning of additional, responsive QA activity where required.
3. Analyse audit and performance data and work closely with Clinical and education colleagues to ensure that findings are fair, evidence based and lead to improvement activity.
4. Manage improvement action planning in a pro-active and positive way, demonstrating improved outcomes for children and families.
5. Carry out comparative analysis of service provision with similar authorities to identify best practice models.
6. Support the Senior Management Team with the delivery of change projects, developing detailed project plans and other project management documentation to support delivery within agreed timescales.

7. Support participation and engagement approaches, working closely with colleagues in those teams to support their goals and objectives.  Ensure that the outcomes of improvement activity can specifically be understood in term of the impact for children and families.
8. Support the annual cycle of self-assessment and service improvement planning for services, ensuring that assessment is a good fit with regulatory inspection requirements.
9. Ensure that improvement effort is effectively monitored and reported to provide assurance.
General
1. To carry out all the duties of the job in accordance with the local authority’s policies and procedures. 

2. To undertake such other duties as are within the scope of the job purpose, the title of the job and its grading.

3. To undertake, at the direction of the QA Lead, responsibility for the oversight and delivery of key management systems in order to ensure that standards and priorities are achieved.

4. To take part in and prepare for supervision and appraisal with the Quality Assurance Lead.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce a Standard Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to help, where appropriate and necessary, with the training and development of fellow colleagues.

All employees have a responsibility of care for their own and others health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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