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BUSINESS AND RESOURCES 
PERSON SPECIFICATION

POST TITLE:
Community Centre Support Worker
GRADE:

Band 3
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	
	· NVQ Level 2/3 in Youth and Community, Sport, Play or similar

· NVQ in Business Administration at Level 2/3 or similar


	· Application form

· Certificates



	Work Experience


	· Experience of handling money

· Experience of basic admin


	· Experience of reception

· Experience of youth and community work

· Experience of customer service


	· Application form

· Interview

· References

· Work based scenario



	Knowledge/

Skills/

Aptitudes


	· Good communication skills
	· Good organisational skills
	· Interview
· References



	Disposition


	· Flexible approach to work

· Committed to the principles of equality and diversity


	· Able to work under pressure
	· Interview
· References



	Circumstances


	· Able to work  evenings and weekends

· Enhanced clearance from the Disclosure and Barring Service


	
	· Interview

· DBS check
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