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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Good written and verbal communication skills. skills.  Good literacy and numeracy skills.  
Good IT skills.

Ability to implement rehabilitation and therapeutic support plans.  
Ability to direct and support team members in following support plans. 

Ability to be proactive in seeking intervention from Health and Social Care professionals when required. 
Capable of recognising potential for abuse and responding appropriately. 
Sound understanding of North Tyneside’s Adults  safeguarding policies and procedures

Sound Understanding of Equal Opportunities.

Ability to work without direct supervision and be an effective team player

Sound understanding of the Health and Social Care Act 2008 (HSCA 2008) and the associated regulations.

Good knowledge of assistive technology solutions.

Good knowledge of low-level equipment

Good customer service skills. 

	Knowledge of North Tyneside Policies and Procedures.  
Previous experience of working in a multi-disciplinary team. 


	Application form.

Interview.

References.

Documentation

	Qualifications and Training
	Good standard of education
IT skills 
NVQ level 3

Evidence of mandatory training commensurate with the post ie moving and handling, food hygiene etc

.

	Previous knowledge of IT software used within domiciliary care sector and Local Authority IT systems. 
	Application Form.

Documentation.

References

	Experience
	Proven experience of working within an intermediate care/rehabilitation, community alarm service setting. 
Previous experience of working autonomously and using own initiative 


	
	Application Form.

Interview.

Documentation.

References

	Special Requirements
	Ability to safely move and handle people and objects

Flexible working hours dependant on the needs of the service and people accessing the service.

Working without direct supervision in the community supporting people with complex support needs

Be able to rapidly respond in an emergency

To meet the travel requirements of the post


	Driving licence 
	Application and documentation





Person specification
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