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CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:

Asylum and Migrant Support Worker


GRADE:


Band 6


RESPONSIBLE TO:
Best Start in Life Partnership Manager/E H Outreach Team Manger
Overall Objectives of the Post:

The post will provide effective support to individuals and families who are or having been seeking asylum. The postholder would be responsible for providing information, advice and guidance to individuals families as well as signposting to and liaison with the voluntary all organisations currently working with families requiring support. in this sphere within the borough.  The post holder will be expected to work within a case management framework.
Key Tasks of the Post:

1. To provide practical support to identified families and individuals in relation to finance, health, housing and ESOL.
2. To assist families in getting children into schools educational settings and ensuring appropriate support is in place for them. 
3. To promote life skills that will enable sustainable independent living.
4. Engage with community provision and wider partners to support those seeking asylum or granted leave to remain.
5. Hold case load and manage individual support packages that are needs assessed, planned and reviewed (where appropriate). To follow case management processes including the need for supervision and audit

6. To identify any risk from clients and to refer and undertake any support actions required as part of any risk plan.
7. Attend meetings and support clients with filling out forms.
8. Liaise with Home office provider for clients placed in the Borough.
9. Support clients with the move on process when a decision has been made, ensuring access to housing, benefits, health, employment and support/advice re language classes.
10. Ensure accurate and timely recording, using relevant paper and electronic systems to monitor progress of those that are being supported.
11. To keep up to date with developments in the field to support the improvement of the service offered.
12. To share good practice with colleagues and the wider service.
13. To provide performance information to ensure the impact of the service can be monitored.
14. Ensure that thresholds for safeguarding are clear and understood and support families on child protection/ child in need as a short term, planned intervention.
15. Work as part of the locality partnership to develop integrated policies and working practices, referring to early help services where appropriate.

16. To exit cases in a timely manner, ensuring access to universal support is in place.
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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