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Person Specification

Job Title: 



Live Life Well Support Officer
Service: 



Public Health & Integrated Commissioning 

Role Profile reference:
	Essential Requirements
	Method of Assessment

	Experience/Education/Training

· Good standard of general education with relevant work experience 
· Knowledge and experience of computer packages: Word, Excel, Outlook, and PowerPoint

· Experience of the working of a Contact Hub/ Customer support function.
Experience of working with a range of statutory, voluntary and academic agencies to improve health and wellbeing outcomes.


	Application Form Interview

	Skills/knowledge and Ability
· Knowledge of health improvement and health inequalities 

· Able to communicate effectively utilising a range of appropriate methods to share and obtain information.
· Able communicate effectively and clearly with a wide range of audiences. 

· Able to assess requirements in order to respond appropriately. 
· Ability to prioritise own workload and act on own initiative. 
· Able to effectively use a PC to prepare documents, record information or input data, particularly Word, PowerPoint and Excel.
· Able to organise workload, prioritise competing demands and work to deadlines.
· Able to work effectively within a busy team environment, or independently as required.
· Able to handle and process data both manually or computerised and maintain confidentiality and security.
· Flexible, enthusiastic and motivated approach 

· Keen to develop themselves and others, open to new ideas and willing to share their experience with others. 

· Demonstrates the Council’s values.
	Application

Interview
Presentation



	Work Related Circumstances 
· Commitment to equal opportunities. 
· Able to meet the travel requirements to fulfil the post.  You may be required to attend meetings and network events. 
· Able to work outside of normal working hours.
· Compliance with health and safety rules, regulations and legislation. 

· You will be required to participate in the formal objective setting and appraisal process and personal development planning within the organisation.
	Application Form
Interview


2.  
Additional Information/Other Requirements

	Please specify any other relevant information / key facts / requirements not included in the profile:
The following knowledge and skills would be useful but are not essential:
· Educated to at least NVQ Level 3/4 in Business Administration or equivalent 




