Job Description
	For HR use only
	Vacancy Ref: 4265


	Service
	Environment Housing and Leisure

	Service Area and Team
	Local Environmental Services, Environmental Hit Squad

	Post Title
	Team Member

	Grade
	2

	Reports to 
	Craig Henaghan

	Responsible for (employees or equivalent)
	Maintaining and cleaning all parts of the Borough to the agreed standard.



	Job Purpose 

	To provide clean, safe and tidy places to an agreed standard within all parts of the borough to ensure a place which people want to work, live and visit.

	Job Content

	Cleansing 

· Assist in Graffiti removal / fly posting removal/ assist in EPA enforcement action

· Sweep highways / Pathways / Hard surfaces / Bus shelters / Steps

· Report and clear spillages and remove of drug related litter and dead animals

· Emptying / siting of dog / grit / litter bins.  Use of auxiliary equipment for the purpose designed to assist in cleansing procedures e.g. lance / power hose etc.

· Assist in winter maintenance operations – grit bins, clearing pathways

· Undertake general driving duties including routine vehicle maintenance and vehicle cleaning 

· Undertake street inspections including reporting defects relating to highway and streets, footpaths

· Remove domestic, bulky, commercial, and recycling material and report operational issues

Other Duties

· Deal with customer requests for service enquiries/complaints

· Identify and report anti-social behaviour through team leader/line manager

· Any other duties commensurate with the grade of the post


	Climate Change Values and Behaviours  

	· Employee - We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles, and increasing our recycling




	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Will be expected to work in various weather conditions and mainly outdoors.
Must be physically strong enough to carry out the workload which includes heavy lifting daily.
May at times come into contact with dog waste, and general household waste.

	Working Arrangements e.g. evenings, weekends, shifts
	37 hours per week, Monday-Friday 

	Physical Requirements e.g. driving, lifting, working in constrained positions
	Will be expected to keep crew cab clean and serviceable. Some heavy manual lifting will be required within a team environment.

	DBS and Safeguarding Checks required 
	

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	To remain vigilant always and report any findings to management.

	Politically Restricted?
	no


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	Must be confident in using emails and electronic devices.
Positive approach to teamwork and working efficiently and effectively to meet deadlines. 

	Manual handling, training, or experience.
Needle stick training, or experience.
	

	Qualifications and Training including Professional Registrations required
	GCSE or equivalent in English
	CAT B, C driving license
	

	Skills & Experience
	Must be able to communicate confidently with colleagues and customers.

Positive approach to teamwork and working efficiently and effectively to meet deadlines. 

	Be able to deal with customer requests for service complaints or information.
Be able to prioritise workload and be able to identify the essential jobs to meet service needs.
	

	Special requirements

	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion


	
	


[image: image1.png]North Tyneside Council




Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










