Job Description
	For HR use only
	Vacancy Ref: 4283


	Service
	Public Conveniences 

	Service Area and Team
	Local Environmental Services - Seafront and Environmental protection

	Post Title
	Public Convenience Cleaner

	Grade
	2

	Reports to 
	Marcus Jackson

	Responsible for (employees or equivalent)
	N/A

	Job Purpose 

	To ensure clean and safe public convenience facilities within the borough that meet the specified standards

	Job Content

	MAIN DUTIES:

· To clean the public conveniences facilities including WC’s, urinals, sinks, walls, doors and floors

· To assist with working in the other Seafront and Environmental Service teams to maintain service provision as required. 

· Replenish stock levels of toilet roll, soap and paper towels etc.as and when required

· General driving duties will be required including routine vehicle maintenance and vehicle cleaning

· Dealing with members of the public to provide advice or resolve their questions and or concerns

· To undertake minor facility maintenance duties to maintain service provision.

· Assist with council or public events as required.

· Any other duties as reasonably requested.

TRAINING REQUIREMENTS:
· Training in procedures to meet required cleaning standards 

· Customer service/communication skills

· Conflict resolution.
· Training in the other services procedures and equipment as required.



	Climate Change Values and Behaviours  

	· We strive to reduce the carbon footprint of our services by using less energy in our buildings, travelling less in our vehicles and increasing our recycling


	Special Requirements of Post

	Working Conditions e.g. working outdoors 
	Working within the public convenience facilities along with outdoor working as required for the provision of the service area.


	Working Arrangements e.g. evenings, weekends, shifts
	There are ?? shift patterns with operatives working one of the following shift patterns.

· Shift 1: Seasonal Monday to Thursday 17:00 to 21:00 (16 hours per week).
· Shift 2: Seasonal Friday to Sunday 17:00 to 21:00 (12 hours per week)
· Shift 3: Wed – 12:30 to 17:30 and Thursday to Saturday 07:30 to 17:30. (32 hours per week)

· Shift 4: Wed – 12:30 to 17:30, Thursday to Saturday 07:30 to 17:30 and Sunday 12:30 to 17:30. (37 hours per week)

· Shift 5: Sunday to Tuesday 07:30 to 17:30 and Wednesday 07:30 to 12:30. (32 hours per week)

· Shift 6: Monday to Thursday 07:30 to 16:00 and Friday 07:30 to 12:30. (37 hours per week)

Out of hours and bank holiday working may be required and is paid at the appropriate overtime rates. 


	Physical Requirements e.g. driving, lifting, working in constrained positions
	The driving of council vehicles in confined public locations/pedestrian areas on promenades and beach access ramps is required.


	DBS and Safeguarding Checks required 
	N/A

	Responsibility for Safeguarding or extent of contact with children, young people and/or adults at risk of harm.
	There will at times be contact with the general public including children, young people and those with learning or other mental/physical disabilities.

	Politically Restricted?
	No


Person Specification

	Job Criteria

	Factor
	Essential
	Desirable
	Assessment method

	Knowledge
	Knowledge of the North Tyneside coastal area.
Knowledge of the requirements of public conveniences/building cleaning.

	Knowledge of North Tyneside’s public conveniences, what’s provided and the locations.

	Interview

	Qualifications and Training including Professional Registrations required
	Full driving licence


	
	Interview and view of Licence and or Certificates

	Skills & Experience
	Good communication skills.

Ability to prioritise duties.

Ability to work as part of a team as well as on own initiative as and when required.

Ability to use basic tools
Experience in dealing with potential conflict situations or difficult members of the public.


	Experience of using cleansing vehicles e.g. Side lift vehicles.
	Interview.

Reference.



	Special requirements
Physically fit and the ability to work in all-weather conditions and on a variety of terrain.



	Factor
	Essential
	Assessment method

	Occupational requirements under the Equality Act 2010 e.g. age, sex, religion
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Please note if you intend to use your own vehicle (or non-council vehicle) for business mileage you must hold the relevant driver’s licence, MOT and insurance documentation.










