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2021 VAC 142
JOB DESCRIPTION

Job Title:


Deputy Arbor & Fixed Play Officer
Grade:


Grade 6
Job Location:

As directed, within the City of Sunderland
Directorate:


Neighbourhoods Directorate (Environmental Services) 

Hours:


37 hours per week

Responsible to:

The Environmental Services Arbor & Fixed Play Officer
Purpose of Post:
To assist and lead on the co-ordination of the day to day Arbor Team and Fixed Play Park Maintenance throughout the City. To ensure that the services are provided to the required service specification and meet with customer expectations.

Assist in ensuring that all operations delivered by the Environmental Services team are provided in line with values of Sunderland City Council, current legislation, and environmental requirements.


Assist in the development of a culture of ‘continuous improvement’.


To develop, implement and manage work programmes relating to all aspects of tree planting, pruning, and felling.


To be comprehensively trained and develop personally through further education and ‘on the job experience’ a working knowledge in the cultivation, management, and study of individual trees and shrub specie. Working in both rural and urban settings overseeing and planning for all aspects of felling, pruning, shaping and other significant reductions, preserving, planting and protecting trees, whilst also planning for the use heavy equipment and traffic management as part of potential operational works. Developing a strong working knowledge in the identification of pests and pathogens harmful to trees.
Principle Responsibilities:

1. Ensure that the City’s tree stock is surveyed and recorded through a regular programme of inspections.

2. Ensure the provision of efficient and effective Arboricultural service.

3. Assist in ensuring all services provided are delivered safely and are customer focused and encourages a culture of continuous improvement.

4. Secure good employee relations throughout the service and within the Arboricultural Team by ongoing consultation and liaison with employees.
5. To oversee and support in the day to day activities of the Fixed Play Inspection & Maintenance Team. 

6. Continuing promotion of the key values promoting a Dynamic, Healthy and Vibrant City.

Main Duties:

1. Supporting the Arboricultural Officer in controlling, co-ordinating and allocating all Arboricultural work to be carried out safely and in accordance with identified requirements and within the required financial targets.
2. To provide detailed City-wide tree surveys, record/input information and regularly update through a rolling programme and use the information gathered to improve the service provided.
3. Assist with the control of expenditure and income relating to the provision 
of the Arboricultural service in accordance with Specifications, Service Level Agreements or Works Orders.
4. Assist with the day to day management of the Arboricultural teams, 
external contractors and the co-ordination of other resources (e.g. transportation and equipment).

5. Ensure proper supervision and completion of works programmes to desired standards.

6. Responsible for ordering, storage, control and issue of stock, tools and equipment in the absence of the Arboricultural Officer.
7. Monitor performance and manage staffing requirements, sickness, holiday and absenteeism levels in the absence of the Arboricultural Officer to ensure maximum utilisation of resources.

8. To contribute to the production and periodic revision of Service Plans, Plantation Management Plans and Tree Surveys and the delivery of services in accordance with targets and quality standards.

9. To advise and support bids or projects involving regeneration, renewal or conservation and assist in their implementation.

10. Maintain channels of communication between management and operational staff, providing clear instruction and feedback, ensuring good 
employee relations.

11. Liaise and work with all Environmental Services Officers to ensure co-ordinated service delivery.

12. Assist in the development and maintenance of Management and Information Technology systems relating to the operation of the Arboricultural service.

13. Liaise with other Council Officers and partners to ensure customer focused service delivery.
14. Liaise with staff of the Support Section in matters of service delivery, standards and development, customer relations, insurance claims, pricing of work, performance indicators, benchmarking, external funding, market testing and health and safety.
15. Undertake inspections and provide range of reports in relation to any queries relating to Arboricultural issues in line with the Council’s Risk Management Policy.
16. Provide appropriate reports and advice to other Council departments in matters relating to tree preservation orders, trees in relation to planning and woodland/tree-oriented initiatives.

17. To arrange and manage traffic management and road closures in order to ensure that trees are safely accessible by staff.

18. To ensure the Health and Safety of all site users including staff and 
members of the public by carrying out site inspections as required and taking any appropriate action necessary.

19. To deputise in the absence of the Arbor & Play Park Officer.

20. To carry out any other duties which are commensurate with the grading of 
the post.

OTHER CONDITIONS AND RESPONSIBILITIES OF SERVICE

1. The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

2. The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

3. The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

4. The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

5. To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information, and respect the privacy of personal information held by the Council 
6. The postholder should have a proven record of managerial or supervisory responsibility and be comfortable and suitably confidant making decisions concerning staffing requirements, dealing with complaints, and creating programs of work.

7. The postholder must have a proven interest in horticulture and hold related qualifications in land-based studies, with the necessary existing qualifications, total commitment, and a real ambition to successfully undertake further vocational studies as part of their appointment to the role.
8. Where required, the postholder will be able to work flexibly for 37 hours per week over a 7-day period. The candidate may also be expected to form part of a duty/standby rota as well and be able to work overtime where necessary.
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