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	Post Title
	Occupational Therapist

	Post Level
	Service Delivery level 3

	Service Area
	           Community Services - Adults Social Care

	Grade
	Grade 9

	Post Level Descriptor

	To assist people with physical disabilities in North Tyneside to reach or maintain their optimum level of function and Independence



	Purpose of the Post

	This post will relate to several teams across North Tyneside Health and Social Care functions:
· To assess the physical, psychological and social needs of the customer.

· To identify and facilitate the customer’s level of independence in the home and community environment.

· To undertake individual assessments, which may be full or partial in nature?

· To advise and recommend on the provision of specialist equipment and adaptations to improve the customers level of independence within the home.

· To instruct the customer, carers and other Local Authority and Health staff in the safe use of specialist equipment.

· To organise the provision of services in accordance with North Tyneside’s obligation under the Care Act 2014
· To promote and maintain good standards of professional practice in line with BAOT code of conduct and practice and ensure the provision of comprehensive and accurate case records and reports.

· To be responsible for the management of an appropriate caseload

· To stay current with the relevant documentation and electronic recording requirements, in accordance with local authority standards.

To promote the importance of performance management via supervision and Individual Performance reviews structure.

· To identify training and development requirements of assessment staff 

· To prioritise referrals to the OT team

· Support the Duty and Select and Direct service

	Service Specific Tasks

	To assess physical, psychological and social needs of service users.

To advise and recommend on provision of rehabilitation programmes and /or specialist equipment/adaptations.

To undertake home and community based assessments.

To instruct service users, carers and other relevant agencies in safe use of equipment, etc

To advise and liaise with colleagues over O.T intervention and work with carers and service users in the management of their disability and empowering them in maintenance of personal independence.

To be responsible for case load management and maintaining it at an appropriate level.

To advise and liaise with other professionals including District Nurses and Social Workers in the assessment and recommendations of care management/ services for people with disabilities.

To provide supervision and support to Occupational Assessment Officers 

To ensure the provision of comprehensive and accurate case records and reports both written and electronic.
· Ensure health and safety arrangements are robust and effective

· The promotion of Personalisation and the development of systems and processes within the Team to support this

· Supporting the development and use of the Resource Allocation System and effective support planning

· Support the use and promotion of Direct Payments and Self Directed Support across the Team

· Completion of audits of case recording (electronic and file) in accordance with the quality assurance process

· The promotion, development and use of Safeguarding within the team including chairing of strategy meetings and investigations

· Responding to complaints from customers within agreed timescales

· To provide specialist advice and information to staff around moving and handling techniques and equipment.
· To promote research and development within evidence based practice.

· To promote and assist in the development of the service where appropriate in a proactive and innovative manner

· To have an active caseload
· To provide Supervision and support when designated 
· Chair meetings, including team meetings and any other relevant to the post. 

	· Take responsibility for continuing personal development and participate in appropriate training and development activities

· To work in an effective partnership with multi- agency partners linked to service area and to ensure that appropriate agency policies and procedures are adhered to.

· To assist in areas of service development and improvement in the team and service area

· To ensure regular two way communication and engagement with the team
· To take responsibility for the Health and Wellbeing of the team.

· To ensure the team maintain high performance and are clear on objectives through one to one supervision and the IPR process. Encouraging personal development, flexibility and responsibility
· To ensure self and team have the highest regard for customer service whilst understanding the need to effectively manage the demand for services
· To always portray a positive image of the Council to employees and customers and deliver on promises
· To ensure the team aware of Council services available and able to sign post customers as required.

· Ensure the team’s work location meets general health and safety standards and is presentable at all times and to ensure the team are aware of health and safety responsibilities
· To take a proactive approach to self development and keep an up to date working knowledge of best practice associated with the area of work.

· To be responsible for the overall performance of the team and all associated Human Resource related matters.

	Performance Standards

	Serving our Residents and Visitors

· You understand and are skilled to recognise and meet differing needs.

· You ask for, and act on, feedback from customers.

· You apply the customer service standards.

· You are professional, friendly and helpful to customers, treating them fairly, and giving accurate and honest information, using simple language.

· You communicate in a way that is effective for each person.

· You will take ownership of a customer’s problem and work to resolve this as soon as possible. Where the problem is transferred to someone else you make sure that the customer is aware of what is happening.

Self awareness and taking personal responsibility

· You take part in learning activities, making the most of the learning experience (e.g. taking notes, asking questions, taking part in required tasks). 

· You put new knowledge, understanding, or skills to practical use on the job.

· You share your new knowledge and skills with others.

· You discuss your learning and development needs with your line manager and agree appropriate actions. 

Effective communication

· You present information in a way that is appropriate to the topic and audience and in line with the council’s guidelines.   

· You actively listen by paying attention to messages from others, confirming your own understanding and responding appropriately.

· You take responsibility for asking others to clarify things when you are not sure what is expected.

Making change happen

· You respond positively to change and communicate positively about change to others.

· You suggest ideas for improvement and new ways of doing things better.

· You treat change or new situations as an opportunity for learning or growth.

· You evaluate and learn from the outcomes and impact of change.

· You are prepared to change your working practices and behaviours where necessary

Delivering high performing services

· With the support of your manager you are aware of how your work fits in with the council/ service area’s priorities.

· You work to a high standard, take pride in what you do, and approach work challenges with a “can-do” attitude, that includes good time keeping, and does not waste council resources etc.

· You make sure that your behaviour is in line with governance and regulatory guidelines such as health and safety, equality and diversity.

· You keep up to date on current best practice and perform your role within legal, regulatory, ethical and professional requirements set out within your area of work.

· You role model and demonstrate high standards of behaviour such as meeting deadlines, punctuality at meetings and refocus effort as appropriate. 

· You demonstrate respect for others by being prepared for meetings through familiarising yourself with any documentation provided.

· You reflect on your performance and are able to identify what went well and where you can improve for the future.

· You provide advice, information and guidance based on accurate and up to date professional knowledge sources.

· You accept responsibility for outcomes (positive and negative) of your own work

Working collaboratively 

· You establish effective relationships with people from diverse backgrounds.

· You work with colleagues from across the organisation to deliver a seamless service to the customer.

· You avoid blaming others and take shared responsibility for problems/issues.

· You continually examine your own behaviours to avoid stereotypical responses.

· You actively participate as a member of the team to achieve positive results and targets for the service and the council.

· You treat people with dignity, respect and fairness.

· You understand your role within the team and take personal responsibility for delivering.

· You develop effective relationships with colleagues, including those within other organisations. 

· You follow up commitments in a timely manner.

Planning for the future

· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You celebrate the achievement of your colleagues.

· You influence others to gain co-operation/support to achieve goals/targets etc

Inspiring others

· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You influence others to gain co-operation/support to achieve goals/targets etc

· The need to adhere to Council’s Policies and specifically the Equal Opportunities Policy, Health & Safety Policy and the Code of Conduct

· The need to comply with the Freedom of Information Act 2000 in relation to the management of Council records and information

· The need to comply with the Data Protection 1998 and the principles enshrined within it in respect of personal information held by the Council
· The need to observe and implement the Authority’s information governance policies and procedures, including the security of information assets and data.
· Willing to carry out a similar job role in other service areas as required.
· Demonstrates flexibility in their approach to work

· Creates an environment which enables individuals to speak up and challenge.



	Competency Requirements

	Engaging People  

Proactively listening and conveying information/ideas in a variety of ways to engage people and stay connected.

Delivering On Or Promises 

Creating the right environment for teams and individuals to perform at their best, ensuring performance is monitored, evaluated and prioritised effectively.

Delivering On Customer Outcomes 

Delivering a customer focused service across the team.

Enabling Change 

Creating and enabling an environment that encourages the acceptance of change within teams.

Aspiring To Be Better 

Enabling the right environment for teams and individuals to show high levels of self awareness to perform at their best.

Working Together 

Promoting collaborative relationships with others to deliver an excellent customer focused service.




	Person Specification

	Responsible To

	Senior Occupational Therapist

	Responsible For

	Supervising Occupational Assessment Officers


	Factor
	Essential
	Desirable
	Assessment means

	Skills, Knowledge and experience 
	· Theory and practice of Occupational Therapy in the assessment of people with physical disabilities.

· Knowledge and understanding of the Care Act 2014 and the responsibilities within this for North Tyneside Council.
· Understanding of the Health and Safety Regulations in place and their impact on your working practices.

· Supervisory knowledge and skills required to provide effective Supervision

· Working knowledge of assessment and provision of equipment and adaptations

· Knowledge of motivation and team building techniques

· IT skills 
· Knowledge of assistive technology to support customers maintain their independence in the home environment.

· Time management /organisational Skills.

· Ability to use initiative in matters concerning work undertaken

· Demonstrable experience working as an Occupational Therapist.

· Working with people with physical disabilities, sensory impairment, or mental health problems.

· Experience in the role of the Local Authority and Health Care in the provision of services for older people and people with disabilities.

· Working knowledge and experience of providing equipment and adaptations


	· Change management

· Experience of embracing successful change

· Experience of working in a local authority setting

· Experience of research and evidence based practice.

· Experience of training and identifying training needs.


	· Application Form.
· Interview.
· References

    

	Qualifications and Training
	· Diploma of the College of Occupational Therapy or B.Sc. in Occupational Therapy.
	Evidence of continuous development / training Evidence of post qualifying training

	· Certificates

· Application Form


	Special Requirements
	· The ability to work to a high standard even during periods of uncertainty.

· The ability to work within a political context

· Must be able to meet the travelling requirements of the post


	Access to a full driving licence and vehicle
	· Interview.
· References
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