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	For HRU use only
	Ref: 4353


	Directorate
	Housing, Environment and Leisure 

	Section/Location
	Housing 

	Post Title
	Safe and Healthy Home Officer 

	Permanent/Temp
	2 years fixed term (possibility of extension) 

	Grade
	Grade 6 

	Responsible to
	Tenancy Support Team Leader 


	Responsible for
	None

	Job Purpose

	The Safe and Healthy Homes Initiative will represent a diverse approach to improving health outcomes in North Tyneside through improving the quality of housing.  The post holders will aim to address poor housing conditions ensuring that those with underlying health issues and vulnerability live in homes which meet minimum safety standards.  
Housing-related hazards increase the risk of illness and accidents; these include damp, mould, excess cold and structural defects such as poor lighting or lack of stair handrails.  Around half of all accidents occur in the home and housing defects can affect the well being of occupants in a variety of ways.  

The post holder will target those areas of the borough where key housing and social factors are contributing to putting the occupiers’ health at risk.  This approach will target “action zones” in some of the most deprived parts of the borough as well as developing links with healthcare professionals to receive direct referrals.
The post holder will be responsible for ensuring that vulnerable homeowners will be offered practical advice to make improvements such as installing central heating, insulation and removing serious risks of trips and falls.  Private rented properties where landlords fail to comply with their statutory responsibilities will be targeted for enforcement action by the council’s public protection team. 
The post holders will develop appropriate referral mechanisms to ensure access to existing programmes which improve public health outcomes e.g. excessive alcohol consumption, smoking, obesity and social isolation.



	

	Job Content

	To work at the direction of the Support Services Manager in the effective and efficient operation of the team.  The post holder will:
· Proactively identify properties for intervention on a needs basis
· Accept referrals from a wide range of partners n including Health Care Professionals, Charities, and Social Care
· Undertake the inspection of domestic properties in line with assessment criteria and where appropriate the provisions of the Housing Health and Safety Rating System
· Engage with communities, contributing to health awareness and promotion campaigns while promoting home safety messages to vulnerable groups (under 11’s and over 65’s) 

· Develop wide ranging partnerships between clinical commissioners, community groups, Community Interest Companies e.g. WarmZones, charities, Emergency Services, GPs, Home Improvement Agencies and others.
· Supporting public health outcomes and promoting key Public Health messages

· Understand how hazards in the home can exacerbate underlying health conditions and increase the risks of accidents in the home
· Prioritise those occupants requiring housing related interventions.  

· Provide case management support to those in most need and manage an active caseload
· Link residents to Financial Assistance, potential grant funding and other funding sources
· Liaise with private tenants and landlords and make referrals for enforcement action in appropriate cases
· Make referrals to health and well-being related services in relation to health outcomes, for example, Healthy Eating, Smoking, Regular physical activity, Drug and Alcohol, access to health services, low incomes, Fuel Poverty

· Monitor the progress of referrals to partner agencies

· Engage with accident prevention services for vulnerable groups e.g. Baby Equipment Loan Scheme
· Develop fast track referral networks to address wider health outcomes 
· Ensure performance objectives and targets are met

· Respond to referrals in an agreed timescale
· Provide quality advice and assistance to homeowners, private landlords and private tenants. 
· Arrange for the preparation of schedules of work where appropriate
· Maintain appropriate records relative to all work undertaken and the reduction in risk
· Promote the service 
· Take responsibility for continuing personal development and participate in appropriate training and development activities.
· Attend and contribute to meetings, including team meetings and case conferences where appropriate. 
· Comply with the Service Manager in the completion of audits of case recording (electronic and file) in accordance with the quality assurance process
· Work in an effective partnership with multi- agency partners linked to the service 
· Assist in areas of service development and improvement in the team and service area
· Identify and advise the Project Coordinator of all issues affecting service delivery
· Actively promote a positive view of the Council and North Tyneside Homes both within the team and externally
· Support and take part in projects across North Tyneside Homes
· Work within health and safety arrangements, and take appropriate responsibility for their own Health and Safety and that of others 
· Undertake any other duties commensurate with the grading of this post.



	Performance standards

	Serving our residents and visitors
· You understand and are skilled to recognise and meet differing needs.

· You ask for, and act on, feedback from customers.

· You apply the customer service standards. 

· You are professional, friendly and helpful to customers, treating them fairly, and giving accurate and honest information, using simple language. 

· You communicate in a way that is effective for each person.

· You will take ownership of a customer’s problem and work to resolve this as soon as possible. Where the problem is transferred to someone else you make sure that the customer is aware of what is happening.
· You are able, where required to deliver services out side of office hours at times convenient for residents and partner agencies.  
Self awareness and taking personal responsibility
· You take part in learning activities, making the most of the learning experience (e.g. taking notes, asking questions, taking part in required tasks). 

· You put new knowledge, understanding, or skills to practical use on the job.

· You share your new knowledge and skills with others.

· You discuss your learning and development needs with your line manager and agree appropriate actions.  

Effective communication
· You present information in a way that is appropriate to the topic and audience and in line with the council’s guidelines.   

· You actively listen by paying attention to messages from others, confirming your own understanding and responding appropriately.

· You take responsibility for asking others to clarify things when you are not sure what is expected.

Making change happen
· You respond positively to change and communicate positively about change to others.

· You suggest ideas for improvement and new ways of doing things better.

· You treat change or new situations as an opportunity for learning or growth.

· You evaluate and learn from the outcomes and impact of change.

· You are prepared to change your working practices and behaviours where necessary.

· With the support of your manager you are aware of how your work fits in with the council/ service area’s priorities.

· You work to a high standard, take pride in what you do, and approach work challenges with a “can-do” attitude, that includes good time keeping, and does not waste council resources etc.

· You make sure that your behaviour is in line with governance and regulatory guidelines such as health and safety, equality and diversity.

· You keep up to date on current best practice and perform your role within legal, regulatory, ethical and professional requirements set out within your area of work.

· You role model and demonstrate high standards of behaviour such as meeting deadlines, punctuality at meetings and refocus effort as appropriate. 

· You demonstrate respect for others by being prepared for meetings through familiarising yourself with any documentation provided.

· You reflect on your performance and are able to identify what went well and where you can improve for the future.

· You provide advice, information and guidance based on accurate and up to date professional knowledge sources.

· You accept responsibility for outcomes (positive and negative) of your own work.

Working collaboratively
· You establish effective relationships with people from diverse backgrounds.

· You work with colleagues from across the organisation to deliver a seamless service to the customer.

· You avoid blaming others and take shared responsibility for problems/issues.

· You continually examine your own behaviours to avoid stereotypical responses.

· You actively participate as a member of the team to achieve positive results and targets for the service and the council.

· You treat people with dignity, respect and fairness.

· You understand your role within the team and take personal responsibility for delivering.

· You develop effective relationships with colleagues, including those within other organisations. 

· You follow up commitments in a timely manner.

· You contribute to the team’s direction, goals, priorities and targets by sharing suggestions/ideas to improve.

· You keep up to date on key trends within your work area and understand how these can impact on your job role.

· You make suggestions on how your service and others might be improved.

Inspiring others

· You set an example to others within your team and across the council.

· You have a positive outlook and try to lift the spirits of the team.

· You celebrate the achievement of your colleagues.

· You influence others to gain co-operation/support to achieve goals/targets etc.


	Working conditions

	· 37 hours

· Flexible working scheme
· To be prepared to work flexibly across functions and locations to meet the need of the service.
· Currently based at Killingworth but able to work flexibly across the borough

· Some out of hours working will be required
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