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	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Good communication and presentation skills and be able to establish and maintain effective contact with customers, colleagues, partners and stakeholders.

Demonstrate sound decision-making skills.

Ability to work without direct supervision and be an effective team player

Knowledge and ability to use IT systems such as Office and other in-house applications.

Organisation, negotiation and observation skills

An in-depth knowledge of key partner agencies, who have clear links to maintain Safe & Healthy Homes.

Knowledge of the Safeguarding agenda

Effective time management skills and ability to manage own appointments
	A working knowledge of Public Health and Social Care Issues.
Understanding of the Housing Health and Safety Rating System, residential property condition and standards and how these can affect the health of occupants.
An understanding of Equal Opportunities.

A good understanding of the principles of risk assessment. 
Research skills.

Understanding of Health and Social care policy.  Knowledge of key legislation and guidelines.  

Ability to deal with customers direct either by contact by face to face/home visits/office/telephone/electronic and written communication regarding their tenancy 
	Application form.

Interview.

References.

Documentation


	Qualifications and Training
	Minimum of 5 GCSE’s (Grade C or above) or equivalent, including English and Maths

	Relevant Housing or business management, degree or relevant equivalent
	Application Form.

Documentation.

References

	Experience
	Experience of providing support and advice to customers who have support needs.

Experience of adhering to systems, procedures and practices to ensure effective and consistent delivery of service. 

Understand needs of vulnerable, under-represented and hard to reach groups and ensure equality of access to services.

Experience of delivering a high quality customer service.


	Experience of developing and managing effective working arrangements with a variety partners to deliver service outcomes.


	Application Form.

Interview.

Documentation.

References

	Special Requirements
	Flexible working hours dependant on the needs of the service.
Understand the need for confidentiality and the importance of control of sensitive information. 

Working without direct supervision in the community supporting people to improve their housing conditions.  
To meet the travel requirements of the post


	Flexible approach to needs of service
Driving Licence
	





Person specification
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