[image: image1.jpg]South Tyneside Council




CHILDREN, ADULTS AND HEALTH
JOB DESCRIPTION

POST TITLE:

Policy and Engagement Officer
GRADE:


Band 8 
RESPONSIBLE TO:
Workforce and Change Manager
Overall Objectives of the Post:

The Policy and Engagement Officer is responsible for undertaking and supporting effective engagement with all Adults and Integrated Care stakeholders, ranging from government bodies, employees, community groups and residents, in the development and co-ordination of policy, knowledge and insight. 
Using evidence from this engagement and other research and insight sources, the postholder will work with both internal and external stakeholders across the health and social care system to develop and implement operational strategies, policies, plans and other initiatives to improve operational practice and performance.

Under the direction of the Workforce and Change Manager the post holder will undertake systematic horizon scanning of good practice approaches and benchmarking with other organisations to develop strong evidence-based arguments and policy position statements.
Key Tasks of the Post:

· Develop and maintain an overarching process for the timely review, revalidation or update to existing Adults and Integrated Care policies, frameworks and procedures, ensuring that they reflect current government, regulatory and legal requirements, as well as best practice approaches.

· To lead on the writing and policy development for prioritised areas, as agreed with the Workforce and Change Manager.

· Engage all stakeholders in the development, delivery and evaluation of your workplan, liaising with service leads and service managers to ensure all policies are workable and appropriate to support service delivery. 
· Keep up to date with social, political and economic developments and brief others on these.
· Proactively identify relevant sources of information, data and insight, interpreting a variety of information to draw out the key issues or areas of interest. 

· Provide support to managers in developing and implementing operational policy, guidance documents and other changes to operational practice, meeting agreed timescales.
· Produce policy papers, briefings, Q&A documents, consultation responses, good practice guides and other written content.

· Provide evidence-based advice and guidance to a range of audiences.
· To play a key leading role in supporting external inspections and peer reviews.   This includes helping with understanding the inspections frameworks, supporting our self-assessment against these, collation of evidence, supporting the facilitation of the inspection teams and working with services to implement improvements etc.

· To keep abreast of any proposed changes or amendments in national and local policy development, new and developing legislation and strategies, keeping the service leadership team informed, advising on impact on current practices and policies.
· Contribute to the setting and delivery of our Equality, Diversity and Inclusion policy agenda and attend relevant networks across the health and social care system.
· Champion a continuous quality improvement mindset and a can-do approach to ensure added value throughout Adults and Integrated Care.

Engagement 
· Support the implementation of our Living Better Lives 5-year Strategy and subsequent public engagement events, ensuring compliance with all regulations and protocols.  

· Help embed co-production and co-delivery to help shape the way we work.

· Play a key role in in the governance and development of a range of activities that enable effective engagement with all stakeholders, including discussion forums, surveys, working groups and mystery shopping etc.
· To support with service delivery by producing guidance documents in appropriate formats across a range of media outlets; ie printed, web based etc.
· Undertake initiatives which support with improvements in employee engagement and overall wellbeing which help shape and influence the way we work. 

· Support with the development, undertaking and analysis of staff surveys, including an annual engagement survey to understand how effective engagement has been and identify where to take more focussed action.

· Set up and deliver a range of employee focus groups and re-establish employee voice. 

· Write and monitor communications to ensure consistency and accuracy and work with the communications team to ensure internal and external communications are effectively co-ordinated.

Partnerships Working

· Support partnership working by contributing policy expertise, during the proposal, planning and implementation stages.

· Support the Workforce and Change Manager in developing, implementing and evaluating targeted interventions, solutions, and best practice that cross organisational boundaries within the wider Health and Social Care system.
· Support the development of whole system thinking across the service and support future alliancing within South Tyneside.

· To network, develop and maintain productive and rewarding working relationships both internally and externally with partners, stakeholders and outside organisations to undertake research, share best practice, improve service delivery and raise the profile of Adults and Integrated Care Services.

· To represent Adults and Integrated care at a range of local and regional events and meetings as required.

· Deputise for the Workforce and Change Manager at committees, working groups and sector led events as appropriate, to your grade.

All employees have a responsibility to undertake training and development as required; assisting, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.


The above list is not exhaustive; other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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Integrity improving lives
We will be open, transparent and We will support people to be
do the right thing, whatever independent, safe and well and
the circumstances connected to their community
Working together Excellence
We will work in partnership, enabling We will strive for continuous
people to have real choice and ensure improvement

their voice is heard

O

Valuing people Compassion and Respect

We will respect everyone and We will listen with humility
appreciate their diversity and kindness
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Our Moving Forward Together Values and Behaviour Framework sets out our expectations around the way we will work
within Adults and Integrated Care within South Tyneside, right from our leadership to our frontline practitioners.
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integrity Working Valuing
Together People
improving Compassion Excellence
Lives & Respect
CURIOSITY: Together we will encourage curiosity and exploration

ACCOUNTABLE:  Together we will do what we say
RESPONSIVE: Together we will be responsive, agile and resilient

EMPOWERED: Together we will empower each other to be the best we can be
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