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BUSINESS AND RESOURCES
PERSON SPECIFICATION

POST TITLE:

Modern Workplace Digital Delivery Officer

GRADE:


Band 6

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Further education qualifications
	· A Degree in a related subject
	· Application form

· Certificates



	Work Experience


	· Local government service delivery and business processes

· Helping teams and services to change and improve 

· Collecting and working with data to measure and improve performance
· Implementing new systems, solutions or ways of working (including ICT and Digital solutions)

· Working with collaborative tools to deliver projects


	· Delivering business change and service improvement via ICT or Digital solutions or within local government

· Running user requirements/discovery workshops 
· ICT or Digital Project Management experience 
· Working with service users or partners

· Establishing and reporting on measures to demonstrate the impact of a project
· Working with ICT  or Digital Suppliers
· Implementing, managing or working with ICT or Digital solutions
· Identifying, scoping and measuring the benefits and impact of ICT and Digital projects

	· Application form

· Interview

· References

· Presentation



	Knowledge/

Skills/

Aptitudes


	· Identifying and scoping actual/potential opportunities for change/ improvement 
· Delivering ICT and Digital-led change and improvement 
· Developing and measuring benefits and outcomes (e.g. service improvement, savings and efficiencies)
· Council, service and team priorities

· Financial context of  the Council 
· Microsoft 365
· Excellent communication skills 
· Data privacy and protection requirements e.g. GDPR

	· Change Management
· Thorough understanding of Council decision making and service delivery processes

· Business process mapping and/or re-engineering

· Government Digital Service standards and principles
· Digital service design


	· Interview
· References

· Presentation



	Disposition


	· Able to support the delivery of the Council’s ICT and Digital Strategy
· Credible, professional, enthusiastic and resilient 
· High performing when working independently or as part of a team 
· Able to work effectively with technical colleagues within the Digital and ICT Service and with external suppliers

· Willingness to use initiative, and to  negotiate, explain and persuade

· Well organised and works in an effective and efficient way

· Able to work accurately under pressure to meet tight deadlines
· Commitment to ensuring projects succeed

· Adaptable to changing workloads

· Focused on providing an excellent service and the right outcomes

· Flexible approach to work

· Committed to the principles of equality and diversity


	· Motivating and helping teams and individuals to change within local government
· Willing to challenge resistance and negativity with evidence and alternative approaches

· Able to learn quickly from setbacks and failures and use the learning to deliver new and better outcomes


	· Interview
· References



	Circumstances


	· Prepared to work outside of normal office hours as required

· Baseline security clearance


	· Full current driving licence or access to a means of mobility support
· Willing to use own transport (if available) for work duties when necessary

	· Application form

· Interview

· Basic check
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