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	For HRU use only
	Ref: DBS4336


	Directorate
	Adults Social Care

	Section/Location
	Integrated Services

	Post Title
	Care Worker (non Qualified)

	Permanent/Temp
	Temporary

	Grade
	4

	Responsible to
	1 up Line Manager 

	Responsible for
	N/A

	Job Purpose

	The purpose of this post is to support our work across provider services for older people and physical disability in either a resource centre, community alarm and response service or the frontline reablement/rapid response service to enable the following: 

· To provide a range of enabling and support for people living in the community, to support timely hospital discharge and to prevent admission to hospital and long-term care. 
· To respond and provide support to service users of the 24 hour community alarm service.  
· To co-operate with colleagues within this function to maintain people in their own homes.
· To provide support to meet the requirements of the carer’s emergency break service.
· To rapidly respond when required to avert a crisis.
· Provide double up assistance and support to visit individuals within their own homes, this may include moving and handling requirements.

· Offer practical help and emotional support to individuals and families experiencing short- and long-term difficulties.



	Job Content

	Providing flexible support, including therapeutic interventions to maximise independence 

To assist in therapy programmes with guidance from qualified therapists.

To work under the guidance of the management team and support coordinators.

To promote independence and build confidence
To support and work alongside other health, social care and independent and voluntary sector frontline services as required
To build the confidence of carers to continue in their carer/supportive role

To complete relevant documentation effectively and legibly. 
Providing enabling and rehabilitation support in daily living skills which may include the following: -
1. Assessing and recording daily of the individual’s progress and wellbeing in support plans.

2. Domestic tasks including housework, laundry and ironing.

3. Supporting daily living tasks including cooking, building confidence to attend social activities.

4. Working a rotational shift pattern with the expectation that there will be a need to be flexible where required to cover the schedules of support, holidays, sickness and training including overnight provision as the service requires
5. Responding to emergency calls effectively

6.  Carrying out routine visits.

7. Adhering to health and safety policies and procedures

Any other related tasks commensurate with the post


	Working conditions

	Flexible working to meet the demands of the service provision
Lone working 

To be able to safely move and handle people and equipment/objects
To be able to manage the physical element of the role

To be able to meet the travel requirements of the post
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