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	Directorate
	Environment Housing and Leisure

	Section/Location
	Sport and Leisure, Any worksite within North Tyneside

	Post Title
	Fitness instructor

	Permanent/Temp
	Permanent

	Grade
	Grade 6

	Responsible to
	Team leaders

	Responsible for
	Safe operation of Contours gyms

	Job Purpose
	

	To provide the day to day operation of the Contours Fitness/Health Suite.  This will include promotion of healthy lifestyle advice, personal fitness assessment


	Job Content
	

	To work as part of a team as well as on own initiative.

To maintain a high standard of cleanliness within gym/health suite areas.

To maintain a high level of customer care at all times.

Carry out customer inductions and delivery of programmes and offering lifestyle advice

Any other duties within the scope of the post, or as directed by management including the reporting of faults/repairs and carrying out first aid when required


	Performance standards
	

	Effective delivery of service.

Provide a clean and safe environment for public and other staff members.

Adhere to all health and safety guidelines/regulations of local authority and external guidelines.

Maintain a high level of customer care at all times.



	Working conditions
	

	Working as part of a team.

Wearing of uniform as provided and agreed by management.

Could involve weekend and evening work.




NORTH TYNESIDE COUNCIL

Person specification

	Directorate
	Environment Housing and Leisure

	Section/Location
	Sport and Leisure, Any worksite within North Tyneside

	Post Title
	Fitness Instructor 

	Permanent/Temp
	Permanent

	Grade
	Grade 6 SCP 21 - 24


The criteria listed below must be clearly related to the job outline

	Factor
	Essential
	Desirable
	Assessment means



	Skills knowledge aptitudes


	Customer Care.

Experience of working in a service led industry for minimum of 1 year.

Relevant qualifications.


	Experience of working in local authority.

Knowledge of statutory requirements.
	Application form.

Interview.

	Qualifications and training


	YMCA/NCFE Fitness Instructors Qualification.

First Aid at Work Certificate.


	Other relevant sports related qualifications e.g. YMCA Exercise to Music

BACR.

Cardiac Rehab Training, Wright Foundation or equivalent.

Manual Handling and Lifting.

Customer Care.

Pool Lifeguard Qualification.
	Application Form

Interview

	Experience


	Working as part of a team.

Working on own initiative.


	Working in a service led industry.

Previous experience of working in a leisure centre environment..
	Interview

	Disposition


	Confident.

Excellent/effective communication skills.

Expert in your field.
	
	Interview

	Special requirements


	Must be physically able to carry out all aspects of this post.

Able to work early/late shift and weekends
	
	Application form

Interview


