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2021 VAC 224

Person Specification

Job Title: 


Caretaker
Service:  


Neighbourhoods
Role Profile reference: 
Operational Services 
	Essential Requirements
	Method of Assessment

	Work related skills/knowledge
Verbal Communication
Customer Service Excellence – able to delight customers, deliver high quality tailored services to meet needs and exceed expectations 
Knowledge and awareness of Health & Safety

Ability to carry out minor running repairs

Ability to carry out Health and Safety, building and site checks and maintain records


	Application Form /

Interview



	Experience/Education/Training
Use of I.T equipment

Good practical skills

Willingness to participate in ongoing training

Ability to develop knowledge or experience of cleaning machines equipment and chemicals

	Application Form / Interview


	Work related circumstances 

Ability to create and maintain positive working relationships with work colleagues, School staff and contractors
Works at a fast pace, coping well with higher levels of workload 

Ability to work as part of a team and alone

Good organisational skills able to manage workload within time frame

Reliability and punctuality

Practical approach to problem solving and responding to emergencies
Ability to comply with instructions and legislation

Ability to lift and carry heavy items

Commitment to Equal opportunities 
	Application Form / Interview



