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REGENERATION AND ENVIRONMENT
JOB DESCRIPTION

POST TITLE:

Grounds Maintenance Apprentice
GRADE:


Apprentice Rate
RESPONSIBLE TO:
Social Enterprise Manager
Overall Objectives of the Post:

To assist in the delivery of a high-quality Grounds Maintenance service delivered by the North Marine Park/Social Enterprise Team/Handy Estates.  To ensure that work is completed on a daily basis to a high standard in a timely and safe manner.  To provide customer focused delivery to service standards.
Key Tasks of the Post:

1. You will be responsible for delivering a high-quality customer focused area management service with the Borough.  You will:

· Carry out Social Enterprise working in North Marine Park to ensure that work is completed to a high standard in a timely and safe manner to the customer’s satisfaction.

· Undertake all Social Enterprise duties in a responsible and respectful manner.

· Have a duty of care for safety of yourself and others around you in the work you carry out.

· Attend training where required to meet the needs of the company.

· Be responsible for the progress of your own work, ensuring that the job completed as per the specification.

· Assume responsibility for resources at your disposal (e.g. mobile phone, PPE, vehicle, materials and plant).

· Where appropriate, maintain a van and stock in a clean and tidy condition and ensure stock levels are maintained and all necessary records are completed and correct.

· Liaise with other departmental sections and trades.

· Ensure all work is performed in accordance with the requirements of Health and Safety and any other relevant legislation and the contract services Code of Practice.

· Undertake practical trade orientated work which will include, but not limited to, grounds maintenance and cleansing duties.

· Attend regular training to help your development in this field and work closely with North Marine Park team in its bid to regenerate North Marine Park. 

· Act at all times as a representative of the department and ensure that the customer is completely satisfied.

2. You will be responsible for contributing to a great team.  You will:

· Work as part of the Social Enterprise Team helping and supporting all colleagues in the delivery of excellent services. 
· Where necessary, keep line managers and other operatives well informed so that work is co-ordinated across the service.
· Develop professional relationships and share good practice with colleagues, managers and members to aid communication and consistency.

· Comply with the organisation’s commitment to Equality and Diversity in the delivery of all services. 
3. You will be responsible for making a corporate contribution.  You will:

· Understand and contribute towards the Corporate Strategies and priorities of both South Tyneside Homes and the Council. 

· Contribute towards ensuring that all operational activity and resources are geared towards delivering a Value for Money service.

· Be aware of and work within the budgets available. 

To participate and contribute with a view to ensuring the organisation’s commitment to continuous improvements

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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