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MIDDLESBROUGH EMPLOYEE 
JOB DESCRIPTION
	Post Title:


	
	Social Care Worker

	Grade and Salary Scale:


	
	H SCP 17 - 20

	Department and Service:

Responsible To:

Post Ref:
	
	Prevention, Access and Provider Services, Adult Social Care and Health Integration 
Team Manager
R0001521


Purpose of the Post:

To provide case support to the Principal Practitioner and Social worker in providing a service to adults with multiple disadvantages who require support from the Integrated Vulnerable Person’s service and adult social care.

To take an active role in engaging adults who are hard to reach and require intensive support, taking a trauma informed approach
Duties and Responsibilities:

1. To support the assessment and care management process for adults with multiple disadvantages.  This will include, where necessary, ensuring the effective participation in the assessment process of other individuals, wither within the Department or in other agencies (e.g. Health, Housing, Education).
2. To design an appropriate package of care based upon the overall assessment need including the provision of social care worker support as a service, with agreed policies and budgetary provision.

3. Within agreed policies, to identify suitable resource providers and to arrange for the delivery of appropriate care packages within available resources.  To identify and feed back to the Team Manager any service provision deficiencies.

4. Where appropriate, and in conjunction with the Team Manager and any other relevant Manager, to identify a key worker to take responsibility for on-going monitoring and support to the client.

5. In accordance with agreed procedures and the client contract, to monitor the delivery of care and feedback to the Team Manager and/or resource provider any problems.

6. To ensure re-assessment of need is undertaken within agreed timescales and to determine appropriate continuing support and/or withdrawal of service, as necessary.

7. To actively participate in agreed management processes, wither individually or as part of a team (e.g. allocation, supervision, appraisal).

8. Other duties and responsibilities as directed by management in line with the nature and grade of the post.
General / Miscellaneous
1.
The above duties and responsibilities cannot totally encompass or define all of the tasks which may be required of the postholder.  The outline duties may therefore vary from time to time without materially changing either the character or level of responsibility.  These factors are reflected in the post grade.

2.
Middlesbrough Council is totally committed to continuous organisational and employee development.  The postholder is required to participate fully in all initiatives, which facilitate continuous improvement in both service quality and employee development and performance.
3. 
All employees are expected to demonstrate a commitment to the principles of equal rights both in relation to employee issues and service delivery and adhere to the policies of the Council in the performance of their duties.
Corporate Responsibilities:

· We will make every reasonable effort to supply the necessary employment aids, equipment or adaptations to enable employees to perform the full duties of the job in accordance with the Equality Act 2010 where a post holder is disabled.

· You will 
· Demonstrate a commitment to the principles of equality of opportunity and fairness of treatment in relation to employment issues and service delivery.

· Respect all confidentialities and principles and practices of the Data Protection Act.

· Comply with Health and Safety policies and legislation.

· Be committed to continuous personal development, including Middlesbrough learns.

· Demonstrate a commitment to the safeguarding of children and vulnerable adults, highlighting any areas of concern with the appropriate service and adhering to the policies of the Council relating to these issues.

· The above duties and responsibilities cannot totally encompass or define all tasks which may be required.  The outlined duties and responsibilities may, therefore, vary from time to time without materially changing either the character or level of responsibility: these factors are reflected in the post.
PERSON SPECIFICATION 
For the purposes of recruitment and selection, you will be assessed against Our Values and the criterion which are marked as Essential / Desirable in the Qualifications and Knowledge & Experience section.
Our Values

Our Values are a critical element of our strategy to create a brighter future for Middlesbrough. They will be at the heart of everything we do and will be the foundation for how we operate, behave and make decisions.  Having these values will help you be the best you can be and help Middlesbrough to grow and thrive.  
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PERSON SPECIFICATION 

	
	Essential

x
	Desirable

x

	QUALIFICATIONS: 
	
	

	1. Good standard of general education to GCSE level or equivalent qualification.
	X
	

	KNOWLEDGE & EXPERIENCE 
	
	

	2. Knowledge and understanding of the service and resources provided by statutory, voluntary and independent sector providers.
	X
	

	3. Experience of working in a Health or Social Care setting (preferably within an adult social care setting).
	X
	

	4. Awareness of Safeguarding Adults procedures.

	
	X

	5. Knowledge of legislation: The Care Act 2014; The Mental Capacity Act 2005.
	
	X

	6. Knowledge of organisational policies, practices and procedures in adult Social Care and other relevant specialist areas.
	
	X

	7. Experience of engaging with adults who are hard to reach and who have experienced multiple disadvantages (e.g. in relation to homelessness, domestic abuse, sexual exploitation, substance misuse)

	X
	

	8. Experience of multi–agency working.
9. 
	X
	

	10. Ability to work in partnership with service users, carers and other professionals.
	X
	

	11. Inter-personal and communication skills.

	X
	

	12. Experience of undertaking assessments and care planning.

	
	X

	13. Ability to work effectively as a member of a team.

	X
	

	14. IT skills to enable use of social care databases, and to send written correspondence via letter and e-mail.
	X
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