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	DBS4426




	Directorate
	Health, Education, Care and Safeguarding (CYPL)


	Section/Location
	Multi Agency Safeguarding Hub



	Post Title
	Multi Agency Safeguarding Hub Early Help(MASH) Support Worker


	Permanent/Temp
	Permanent


	Grade
	7


	Responsible to
	Early Help Team Manager


	Responsible for
	N/A


	Job Purpose

	The Multi-Agency Safeguarding Hub (MASH) is responsible for responding to referrals from professionals and members of the public who have concerns about the welfare or safety of a child or young person in North Tyneside. 
The MASH Support Worker (MSW) will work closely with other members of the MASH Team and contribute to timely, safe, multi-agency safeguarding decision-making. 
The MASH Support Worker will:

· Liaise, as directed, with referrers, parents, carers, and professionals involved with the child subject to a referral to gather information necessary for the MASH Team Manager to make a safe decision on the most appropriate response to the referral

· Upon a decision, liaise as directed with referrers, parents, carers, and professionals about help and support that can be provided to the family by universal, targeted and Early Help services
· Work directly with a child or young person who has been subject to a missing episode, undertaking a Return Interview and contributing to decision-making about the safety and welfare of the child or young person 



	Job Content

	1. Through discussion, liaison and research collate and analyse relevant information to inform a decision about the most appropriate response to a referral 
2. Communicate clearly, both verbally and in writing, highly complex safeguarding information to a wide range of professionals, parents, carers, children and young people

3. Participate in risk analysis, challenging decisions where appropriate

4. Liaise with referrers and other relevant professionals and voluntary organisations about help and support that can be provided to the family by universal, targeted and Early Help services

5. Provide information to service users about how to access relevant services and encourage their participation 
6. Accurately and promptly record relevant information on the case management system, using clear, concise language

7. Maintain constructive relationships and work effectively with a broad range of internal and external safeguarding partners, in particular with Police, Health and Education colleagues
8. Conduct effective, compliant safeguarding Return Interviews with children and young people as directed

9. In all work, demonstrate awareness of and understanding of evidence informed best practice, in particular the Signs of Safety model of practice.
10. In all work demonstrate awareness of and understanding of anti-discriminatory and anti-oppressive best practice.
11. Ensure that reasonable care is taken at all times for the health, safety and welfare of yourself and other persons, and to comply with the policies and procedures relating to health and safety. 
12.  Carry out any other duties which fall within the broad spirit, scope and purpose of this job description and which are commensurate with the grade of the post. 




	Performance standards

	The MASH Support Worker will be expected to assist in the:

· Delivery of a high quality service in accordance with the Multi-Agency Safeguarding Hub Service Plan
· Delivery of statutorily compliant practice in accordance with key legislation and guidance, including Working Together 2018 and the Children Act 1989 
Facilitates change

· Demonstrates commitment to change

· Communicates the benefits of change to team members

· Controls the change process to minimise detrimental impact and produce planned outcomes / benefits

Communicates and Influences

· Considers the audience to effectively communicate both good and bad news successfully

· Listens actively and asks questions

· Clearly expresses points of view

· Regularly meets with team members  

Manages and develops staff

· A proactive and visible leader within the Council.

Demonstrates effective decision making

· Uses effective decision making strategies which show evidence of analysis of risk and planning for contingencies

· Makes decisions and clear recommendations based on analysis of research and evidence

Plans and organises work

· Plans and prioritises workload
· Monitors and plans workload

Customer focused

· Develops services which are person centered

· Respects customers needs

Resolves problems/conflicts

· Effectively analyses problems

· Tackles problems directly

· Reviews outcomes to inform future learning

Values diversity

· Demonstrates commitment to fair treatment and equality

· Recognises and respects cultural differences

· Designs services to meet diverse needs

Uses ICT effectively

· Uses a broad range of ICT options to improve service efficiency and communicate professionally to a range of audiences

· Applies knowledge management techniques




	Working conditions

	· 37 hours

· Flexible working scheme
· To be prepared to work flexibly across functions and locations to meet the need of the service

· Ability to work across 7 days a week, including evenings and weekends

· It may be necessary for the post holder to work outside of normal office hours and to travel outside of the borough from time to time. 

· The Multi-Agency Safeguarding Hub is located at Quadrant, Cobalt Business Park, in a modern open plan office which offers many facilities such as coffee shop and restaurant. 




	PERSON SPECIFICATION



	Factor
	Essential
	Desirable
	Assessment means

	Skills and Knowledge
	Knowledge of Children Act 1989 and other relevant safeguarding legislation and statutory guidance, including Working Together 2018 

Ability to use relevant knowledge in order to develop solutions or deal with issues 

Knowledge of strategies to improve outcomes for vulnerable children and young people

Good interpersonal skills and ability to communicate effectively

Flexible and creative approaches to problem solving

Hard working and resilient

ICT skills

Confident and experienced in lone working 


	Signs of Safety Training

Liquidlogic user
	Application form and interview

	Qualifications and Training
	Qualified to degree level or equivalent experience in a relevant field eg: Social Work, Youth work, Teaching, childcare etc.


	Specialist qualification in Substance misuse, domestic violence, offending, worklessness, health, education, mental health or youth work
	Application form.

Certificates.

	Experience
	Experience of working successfully with children, young people and families to achieve  specific outcomes

Experience of working under pressure, managing competing  priorities and tight deadlines.

Experience of working in a multi-disciplinary environment.  

	Previous experience working in an MASH service, setting or role
	Application form and interview

	Special Requirements
	Enhanced DBS

Willing to undertake training as required by the post/organisation.

It will be necessary for the post holder to work flexibly including evenings and weekends

Must have a full driving licence and access to a car at all times 


	
	Application form

Certificates

Interview


