
Commissioning Category Lead: Louise Lane 
 

Looked after children 
Published: 2017 (Looked after Children) 
Adoption and Post Adoption services Collaborative 

(RAA) 
Independent fostering services Collaborative 

(NCC led) 
Residential homes Collaborative 

(NCC led) 
Residential short breaks and respite Collaborative 

(NCC led) 
Supervised contact Collaborative 

(NCC led) 
Supported lodgings Social Care 
Unregulated accommodation and support for 
16-17 year olds 

Inclusion 

  
Specialist social care services Published: 2016 (LD & Autism 
Adults), 2015 (MH) 
Learning disability and autism services Social Care 
Mental health services Social Care 
Specialist Home Care Social Care 
Shared lives Social Care 
Residential Care Adults under 65 Social Care 
  
Support at home for older people 
Published: 2016 (Domiciliary Care), 2015 (HWC) 
Home care Social Care 
Aids and adaptations Social Care 
Housing with care Social Care 
  
Residential care for older people  
Published: 2016 (Residential and Nursing Care) 
Residential care for older people Social Care 
  
Community opportunities for older people 
Published: 2015 (Community Opportunities) 
Community based services Social Care 
Day services Social Care 
  
Supporting carers                             
Published: 2015 (Young Carers) 
Services for carers Social Care 

 
 

Information, advice and advocacy 
Published: 2016 (Info, Advice and Advocacy)  
NHS complaints advocacy  Collaborative 
Statutory advocacy for children  Collaborative 
Statutory information, advice and advocacy 
for adults 

Social Care 

Direct payments Social Care 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Commissioning Category Lead: Louise Lane 
 

SEND 
Published: 2016 (LD and Autism Children), Draft 2018 (SEND)  
Independent residential schools Collaborative 
Therapies  Inclusion 
SEN transport T&R 
Services for children with disabilities Social Care 
  
Early help and family support 
 
Family support services  Inclusion 
Parenting support Inclusion 
  
Youth 
 
Targeted youth services Inclusion 
  
Education 
 
Adult education  Inclusion 
Alternative provision Inclusion 
Creche provision  Inclusion 
Early education and childcare (2, 3 and 4-year-
old provision) 

Inclusion 

Education equipment and supplies T&R 
Education services T&R 
  
Domestic violence and abuse 
 
Domestic violence and abuse services Inclusion 
Perpetrator programme Inclusion 
Rape and sexual abuse services Inclusion 
  
Active Inclusion 
Published: 2013 (Crisis Response) 
Financial inclusion services Inclusion 
Migration and asylum services Inclusion 
Crisis response and homelessness prevention 
services 

Inclusion 

  
Public Health 
Published in 2013: PH Drugs and Alcohol, PH Tobacco Control, PH 
Sexual Health, PH Obesity, Nutrition and Physical, PH Fluoridation 
and Oral Health, PH Health Checks, PH Wellbeing and Health 
Improvement 
Children and young people’s public health 
services 

Inclusion 

Drug and alcohol services Inclusion 
Public Health mental health services Inclusion 
Obesity, nutrition and physical activity services Inclusion 
Sexual health services Inclusion 
Stop smoking services Inclusion 
Wellbeing and health improvement Inclusion 
  
Supporting community action 
 
VCS infrastructure and volunteering support Inclusion 
Newcastle fund and grants management Inclusion 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Commissioning Category Lead: Michael Page 
 

ICT and telecoms 
 
ICT services T&R 
ICT hardware T&R 
ICT software T&R 
ICT telecoms  T&R 
  
Environment and neighbourhoods 
 
Environmental services T&R 
Environmental highways services and 
equipment 

Collaborative 

Horticultural equipment and services T&R 
Hygiene services T&R 
Public and product safety T&R 
Waste and recycling T&R 
  
Housing and facilities management 
 
Catering and banqueting T&R 
Cleaning and janitorial materials Collaborative 
Cleaning and janitorial services T&R 
Domestic goods T&R 
Furniture, commercial, domestic, 
educational and office 

Collaborative 

Housing and facilities management T&R 
Property management T&R 
Security equipment and services T&R 
  
Communications and marketing 
 
Document archiving and storage T&R 
Interpreting and translation  T&R 
PR and image T&R 
Post and mail room services T&R 
Print and design T&R 
  
Building construction  
 
Building materials, repairs and maintenance 
– commercial, residential and housing 

T&R 

Building construction works, repairs and 
maintenance - commercial 

T&R 

Building construction works, repairs and 
maintenance – residential and housing 

YHN 

Landscaping design, works and services T&R 
  
Culture and sport  
 
Arts and leisure Services T&R 
Events T&R 
Sports and playground works, equipment 
and maintenance 

T&R 

 
Burials and crematoria 
 
Burials and crematoria T&R 

 
 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Commissioning Category Lead: Rhonda Eagle 
 

Legal services 
 
General and specialist legal services  Collaborative 

(NCC led) 
Barrister services Collaborative 

(NCC led) 
Election services Collaborative 
  
Finance 
 
Audit, accountancy, banking, credit and pre-paid cards Collaborative 
Cash collection T&R 
Debt collection T&R 
Insurance services Collaborative 
  
Civils Engineering and highways 
 
Aggregates and concrete Collaborative 

(NCC Led) 
Civil engineering works, repairs and maintenance Collaborative 
Highways works, repairs and maintenance Collaborative 
Highways and civil engineering materials Collaborative 
Highways services and equipment Collaborative 
Traffic management Collaborative 
  
Travel and transport 
 
Cycling T&R 
Parking T&R 
Passenger transport Collaborative 
Urban and transport planning T&R  
Taxis T&R 
Vehicle management and heavy plant Collaborative 
  
Staff services 
 
Agency staff Collaborative 
Consultancy, Professional Advisory and Training 
Services 

Collaborative 

Technical consultancy Collaborative 
Staff Travel Collaborative 
Occupational Health T&R 
HR services and conferences T&R 
  
Organisational supplies 
 
Clothing and uniforms T&R 
Office supplies Collaborative 
Subscription and periodical services T&R 
Care consumables Social care 
Library literature and school books Collaborative 

 
Lifts and Escalators 
 
Lift installations and maintenance services  Collaborative 
Escalator installations and maintenance services Collaborative 

 
Asbestos and Demolition 
 
Asbestos removal services Collaborative 
Asbestos analytical services Collaborative 
Demolition services Collaborative 

 
Energy 
 
Energy efficiency Collaborative 
Gas Collaborative 
Electricity Collaborative 
Water Collaborative 
Fuels Collaborative 

 


