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CHILDREN’S SERVICES
PERSON SPECIFICATION
POST TITLE:
Operations Manager – 0-25
GRADE:

SM2 
	
	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment
	· An appropriate professional social work qualification AND/OR
· An appropriate qualification in an Education related discipline e.g. Educational Psychologist, QTS


	· Additional qualifications in SEND, disabilities, Autism and neurodiversity

 
	· Application form

· Certificates

	Work Experience


	· Experience of services for children and young people or adults with learning disabilities or autism  
· Leadership role in a related setting (social care, education, training  etc)
· Substantial experience of working within Local Authority SEND and Inclusion services 
· Experience of change management and developing services 

· Substantial evidence of multi-agency working

· Experience of consulting with service users

· Ability to be flexible and manage competing priorities


	· Experience at a senior level within a large organisation

· Experience of working across Adults and Children’s Services
· Experience of developing and managing quality assurance protocols
· Experience of leading or chairing multi-agency partnerships

· Experience of project management

· Experience of working with national and regional partners to share and develop good practice 
· Substantial experience of co-production 


	· Application form

· Interview

· References

	Knowledge/

Skills/

Aptitudes


	· Knowledge of childcare, policy and practice guidance 
· Knowledge of Adult Social care practice and guidance 
· Knowledge of SEND, policy and practice guidance 

· Ability to develop positive working relationships with a range of customers, colleagues and external agencies

· Leadership skills

· Excellent organisational and communication skills and presentation skills

· Knowledge and awareness of budget management

· Knowledge of regulatory frameworks relevant to the post 


	· Knowledge of Post 16 education 

· Ability to demonstrate and model strengths-based practice 

	· Interview

· References

· Presentation

	Disposition


	· High level of personal integrity
· Non judgemental approach to service users and staff

· Committed to the principles of equality & Diversity

· Self-motivated and able to motivate others

· Commitment to the principles and values of inclusion and the rights of children and adults with disabilities


	
	· Interview

· References

	Circumstances


	· Full current driving licence or access to means of mobility support

· Able to provide advice and support outside of normal working hours if required

· Able to work flexible working hours is required

· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form
· Interview

· DBS check
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