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ADULT SOCIAL SERVICES AND COMMISSIONING
PERSON SPECIFICATION

POST TITLE:
Quality Manager
GRADE:

Band 8
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Appropriate professional qualification and/or diploma or equivalent experience 
	· Nursing Qualification
	· Application form

· Certificates

	Work Experience


	· Significant commissioning experience, in managing health or social care contracts

· Able to analyse performance and operational data, and use this to undertake performance management including measurement of outcome

· Significant experience of quality monitoring of services and contracts

· Significant experience of working within effective monitoring systems 

· Delivering short term projects and objective

· Managing small numbers of staff


	· Sound financial management skills

· Experience of working within the Local Authority and CCG

· Experience of working in formal partnerships 


	· Application form

· Interview

· References

· Assessment activity


	Knowledge/

Skills/

Aptitudes


	· Strong understanding of Children, Adults, Families or Health related services

· Knowledge of service contracts

· Knowledge of quality assurance and safeguarding

· Good communication skills 

· Good numeracy skills 

· Good understanding of the commissioning cycle, including quality monitoring 


	
	· Interview
· References

· Assessment activity



	Disposition


	· Flexible approach to work
· Committed to the principles of equality and diversity
	
	· Interview
· References



	Circumstances


	· Full current driving licence or access to a means of mobility support
· Enhanced clearance from the Disclosure and Barring Service 

	
	· Interview

· DBS check
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