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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Deputy Manager – Children’s Residential Care 
GRADE:


Band 7
RESPONSIBLE TO:
Registered Manager – Children’s Residential Care
RESPONSIBLE FOR:
Leading on the effective delivery of Children’s Residential Care
Overall Objectives of the Post:

As the Deputy Manager for the Children’s Home, you will support the Registered Manager in ensuring the residential workers are actively taking responsibility for the delivery of high quality care; this will include working directly with children and their families as identified within the Child/ Young persons Care Plan. 
The Deputy Manager will work in partnership with the Registered Homes Manager to model best practice and lead on interventions to train and develop others as required. You will be part of an aspirational culture and approach to improve and develop the Children’s Residential Service to achieve its vision of providing high quality care and support to children, young people and their families as stated in the Children’s Homes Statement of Purpose. 

You will support the Children’s Residential Service to achieve best outcomes for children and young people whilst ensuring regulatory compliance within relevant Children’s Homes Legislation. You will deputise for the Registered Homes Manager in their absence ensuring the smooth running of the home.  

You will ensure care planning and key working duties are of the highest possible standard and in line with the principles of the Children’s Residential Care Service. Your role will involve the quality assurance of interventions and direct work undertaken across the service, alongside providing high quality reflective supervision, management and oversight of the residential workers, budgeting tasks, undertaking risk assessments and recording and management of the rota.  You will deputise for the Registered Manager in their absence.
Key Responsibilities of the Post:

· You will support the Registered Homes Manager in the leadership of residential staff to ensure the requirements set out in children and young people’s Care Plans are met. You will ensure that requirements are progressed appropriately and within specified agreed timescales to meet the needs of the children and young people. 

· As Deputy Manager you will be responsible for the delivery of high-quality care within the Childrens Home which meets the inspection criteria as set out by the Regulatory Framework. 

· You will support staff within the Children’s Residential Service to actively take responsibility for the delivery of high-quality care to meet the needs of children and young people.

· You will support the Registered Homes Manager to quality assure interventions and compliance to regulatory requirements which will include effective and high-quality supervision, auditing, undertaking risk assessments as well as the management of a rota.

· You will be committed to safeguarding young people and have an excellent understanding of child protection. 

· Facilitate opportunities to enable children and young people to participate in decisions affecting their lives as appropriate to their age and ability and taking their wishes and feelings into account. 

· Provide out of hours decision making regarding the support of complex young people in relation to safeguarding concerns affecting children and young people in the home. 

· You will be able to identify and manage need and risk safely whilst supporting children and young people accommodated in residential care. You will ensure appropriate risk assessments and safety planning are completed for individual young people in the home and regularly reviewed. 

· You will develop and maintain effective working relationships with children and young people, families, carers, managers, relevant professionals and other agencies.

· You will manage effective partnership working whilst overseeing a broad range of operational services and support.

· You will manage auditing processes, collate and analyse information to provide regular reports and quality assurance to support the Registered Homes Manager in presenting any findings as required. 

· You will ensure that information is effectively shared across services using a range of methods to support the needs and requirements of the children and young people.  

· Be aware of best value to ensure effective management of resources including decision making for financial expenditure in line with South Tyneside policy and guidance. Support the Registered Homes Manager in relation to the budget and financial related measures. 

· You will have supervisory responsibility for the residential team, you will support and develop them to be aspirational, innovative and creative.  

· You will be involved in the recruitment, monitoring, supervision and performance management of residential staff. 

· You will support the Registered Homes Manager in developments of the workforce and service development plans for the home, which may include induction and on-going training and development, whilst auditing and managing training compliance. 

· You will be a positive role model and use a range of evidence-based interventions and techniques that are appropriate and effective in meeting the children and young people’s needs.  

· You will be responsible for ensuring the fabric of the building, equipment and grounds meet the Quality Standards for Children’s Homes and Children’s Homes Regulations, assisting with risk and resource management and Health & Safety requirements. 

· You will ensure that you remain current in your practice in relation to the intervention tools and techniques used within your daily work and your management role, ensuring you attend and relevant training and development opportunities 

· You will support the Registered Homes Manager in the learning and development of the residential team to ensure knowledge and skills are compliant with the Children’s Homes Standards and Regulations. 

· You will maintain an up to date knowledge base and familiarity with current legislative changes and policies and procedures. 

· You will be required to work on a flexible basis to ensure necessary cover for the service, which includes regular evening work, weekend work and bank holidays which will be inclusive of sleep-ins. You will also have responsibility for contributing to the development and daily management of an effective and flexible rota which meets the needs of the child/young person’s Care Plan.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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