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CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE:
Deputy Manager – Residential Care


GRADE:

Band 7


	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Level 3 in Children and Young People or equivalent such as a Level 3 Diploma for Residential Child Care
· Level 5 Leadership and Management or willingness to work towards this within a 12 month period
	· Registered Managers Award
· Level 5 Diploma in Children and Young People or equivalent
· DipSW, CSS, CQSW or Social Work Degree

· Relevant Child Care Qualification  

	· Application form

· Certificates

	Work Experience


	· Significant experience in a residential childcare setting 

· Substantial experience of direct work with children and young people and their families

· Experience of delivering a wide range of interventions with children and young people

· Experience of child protection and working within policies and procedures

· Experience of care planning and quality assurance commensurate with the deputy management role

· Experience of working in a supervisory or management role

	· Managerial experience in a childcare setting 

· Experience of working in a wide range of childcare settings 
· Experience of Human Resources practices


	· Application form
· Interview 
· References

	Knowledge/

Skills/

Aptitudes


	· Knowledge of Children’s Homes Quality Standards and Regulations 2015 and associated legislation regulations and practice guidance

· Demonstrable knowledge of the theory and research that underpin work with children and young people e.g. awareness of child development, mental health, substance misuse  

· An understanding of quality assurance processes and systems 

· Developed skills in assessment and care planning to meet the identified needs of children and young people

· Ability to develop positive relationships with children and young people, their families / carers and other relevant professionals  

· An understanding of the inspection process and other regulatory checks and compliance frameworks

· Ability to effectively manage competing priorities working to required timescales 

· Excellent communication and interpersonal skills 

· Competent in the effective use of ICT systems 

· An understanding of the responsibilities of the Registered Homes Manager

	· Knowledge and understanding of Team Teach 

· Budget and financial management skills

	· Interview
· Young people’s panel
· Presentation

· References


	Disposition


	· Calm, considered, reflective and decisive
· Approachable, able to listen and provide support
· Transparent and accountable
· Open to innovation and new ways of thinking
· Provides a positive example to others
· Able to lead and lead others instilling the highest possible practice standards
· Good leadership qualities 

· Creative and aspirational for young people and the service 

· Emotional resilience and maturity

· Organised and work within agreed timescales 

· Balanced perspectives

· Non-judgmental approach

· Innovative, creative and imaginative

· Child Centred

· Commitment to continuous professional development
· Committed to the principles of equality and diversity
	
	· Interview
· Young People’s interview

· References

	Circumstances
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours including weekends, bank holidays, evenings and sleep in duties
· To be fit and able to undertake Team Teach training (restraint and de-escalation)

· Access to a car or access to a means of mobility support (if driving, must have a current valid driving licence and appropriate insurance)

· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form

· Interview
· DBS check


Deputy Manager (Residential Children’s Home Team) PS – 10.05.22  


