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REGENERATION AND ENVIRONMENT
PERSON SPECIFICATION

POST TITLE:

Housing Standards Officer

GRADE:


Band 6 (Subject to Job Evaluation)

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Certification of professional competence in housing related function areas of EH work; or substantial relevant practical experience

	· Qualification/Certification /or relevant practical experience across two or more functional areas of EH work
· Housing Health and Safety Rating System certified competency

	· Application form

· Certificates

	Work Experience


	· Experience of carrying out practical investigations and inspections 

· Experience of undertaking housing standards related activities  

· Experience of successful negotiation and conflict management/resolution


	· Experience of court work
· Experience in the use of MVM/Northgate Environmental Health computer system
	· Application form

· Interview

· References

· Work Based Scenario


	Knowledge/

Skills/

Aptitudes


	· Interviewing skills

· Knowledge of current private sector housing related law and practice

· Sound investigative, analytical and case report writing skills

· Good verbal and written communication skills

· Able to use IT e.g. Microsoft Office

· Effective organisational and presentational skills

· Good attitudinal approach, commitment to public service and customer care


	· Able to produce enforcement notices

· Working knowledge of Police and Criminal Evidence Act and Regulation of Investigatory Powers Act 


	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to work proactively using own initiative

· Able to work as part of a team

· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Able to work outside normal office hours as required

· Full current driving licence or access to a means of mobility support

· Baseline security clearance


	
	· Interview

· Basic check
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