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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Social Worker – Out of Hours Service


GRADE:


6/7 Career Grade


RESPONSIBLE TO:
Senior Practitioner
RESPONSIBLE FOR:
Out of Hours Service

RELATIONSHIPS:

The post holder will be accountable to the Out of Hours Senior Practitioner, and will work under their direct supervision.
DESCRIPTION OF ROLE 

The post holder will be an Out of Hours Team social worker, working outside of office hours. They will ensure that an effective and efficient service is provided to all users, carers and agencies who require an emergency response outside of normal working hours. Additionally, they will assist the Senior Practitioner in ensuring that the Service’s quality standards are maintained and developed.  

They will also provide guidance and support to colleagues commensurate with the post holder’s knowledge and experience.

CONTEXT OF THE POST 


The Out of Hours Team is part of the Early Response and Contact Service which is contained within the Children’s Services Directorate.
Key Tasks of the post 
· To undertake appropriate assessments across all client specialisms for enquiries made outside of office hours. To provide safe service delivery including assessment and management of risk.

· To offer advice, guidance and counselling to any caller, whether that be an individual or agency.

· To respond to callers within appropriate time frames.

· To produce plans to ensure the immediate safety and/or well-being of the service user or their carer(s), until daytime staff can assume responsibility for ongoing work.

· To utilise relevant internal resources, and/or other agency resources to ensure the above planning takes place. 
· To ensure that effective liaison occurs between and within agencies and that full and accurate information is transmitted to the relevant staff as soon as is practically possible.

· To ensure that all enquiries are appropriately and promptly recorded to standards set by the   Children‘s Services and by Adult and Community Services in accordance with good practice guidelines.

· To carry out legislative and Departmental responsibilities in relation to statutory measures and interventions.

· To take part in such development work as required, and to assist the Senior Practitioner in developing and improving service provision.
· To offer guidance to other staff in accordance with the post holder's knowledge and experience, and to pursue appropriate personal and professional training and development opportunities as required/identified.

· The post does not carry responsibility for a team budget.  However, there will be a need to make operational decisions regarding expenditure of petty cash to assist in the meeting of immediate need of service users.
· To assist the Senior Practitioner in ensuring that professional practice is carried out to the highest standard and is developed in line with the Children’s Services and by Adults and Community Services stated objectives of continual improvement in the quality of service.

· To maintain good collaborative arrangements with Health, Housing, Education, Police, Voluntary Organisations and other partner agencies and to support appropriate team representation/contribution in liaison with partner agencies.

· The post holder will be expected to achieve the desirable standards set out in the person specification within a prescribed period, and the Directorate will facilitate this as far as possible.  The essential requirements or qualifications and other competencies are as stated in the person specification and are a pre-requirement for appointment.

· To undertake any other such duties assigned by the Director or duly authorised officers, commensurate with the grade of the post.
Common Duties and Responsibilities
· To work towards standards at individual, team performance and service quality so that the user and Children Services’ requirements are met and that the highest standards are maintained.

· To work within the team communications systems ensuring awareness of Children’s and Adult Services procedures, policies, strategies and objectives.

· To ensure that professional practice is carried out to the highest standards and developed in line with Children’s and Adult’ Services stated objectives of continual improvement in quality of its service to internal and external customers.

· To ensure that the Health and Safety policy, organisation arrangements and procedures as they related to areas, activities and personnel under your control are understood, implemented and monitored.
· All members of staff will receive supervision and appraisal and it is the responsibility of each member of staff follow Children & Young Peoples Service procedure in respect of supervision and appraisal.  

· As an organisation we are committed to promoting a just society that gives everyone an equal chance to learn work and live free from discrimination and prejudice.  To ensure our commitment is put into practice we are developing policies, which will seek to remove any barriers to equality of opportunity and to eliminate unfair and unlawful discrimination.  These policies apply to all employees of South Tyneside Council.

· All members of staff are required to undertake that they will not divulge to anyone personal and/or confidential information to which they may have access during the course of their work.

· Children Service’s has in place an induction programme designed to help new employees to become effective in their roles and to find their way in the organisation. Any new employee for the Out of Hours Service that has only significant experience with Childrens or Adults Social Care, will be provided with a comprehensive developmental programme so they can become fully operational within the role. If the new employee is not an Approved Mental Health Practitioner, they will be supported and funded to work towards receiving this professional qualification.  
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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