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BUSINESS AND RESOURCES 
PERSON SPECIFICATION

POST TITLE:

Facilities Support Officer – The Word

GRADE:


Band 4

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	
	
	

	Work Experience


	· Experience of providing a high quality service
	· Experience of carrying out minor repairs where necessary
	· Application form

· Interview

· References

· Work Based Scenario



	Knowledge/

Skills/

Aptitudes


	· Good verbal communication skills

· Excellent interpersonal and organisational skills
	· Able to use communication devices


	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to work under pressure 

· Able to use initiative and work as part of a team

· Able to take verbal/written instructions and carry these out with the minimum of supervision

· Flexible approach to work

· Committed to the principles of equality and diversity


	· Good degree of dependability

· Interested in Local Government and civic profile
	· Interview
· References



	Circumstances


	· Physically capable of lifting and carrying heavy objects

· Able to work evenings and weekends

· Baseline security clearance


	
	· Interview

· Basic check
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