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The following criteria (experience, skills and qualifications) will be used to short-list at
the application stage:

Essential

Good general education GCSE standard or equivalent in English and Maths
and ICT.

Appreciation or knowledge of Traffic & Transportation and relevant Highway
legislation.

Knowledge of relevant ICT systems including network infrastructure and
equipment.

Experienced in the use of GIS software & MS Office programs.
Ability to assist with the development of technical documents and reports.

Ability to contribute to development of operational procedures in relation to the
UTMC system.

Knowledge and experience of analysing multiple data sources to develop an
operational plan.

Good organisation and communication skills, ability to produce clear and
concise written communications.

Innovative and adaptable approach to solutions and the ability to work as part
of a team to achieve goals.

Knowledge of existing traffic conditions in Tyne and Wear.

Ability to work to deadlines and outside normal office hours.

Desirable
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Good understanding of Traffic Management concepts with the ability to assess
situations and deliver solutions.

Knowledge of current strategy, policies and practices relating to Air Quality
legislation including the Environment Act 1995, National Emission Ceilings
Regulations 2002 and EU Ambient Air Quality Directive (2008/50/EC).

Experience of operating in UTC or UTMC environment.

Experience of working in a control room environment.

The following will be further explored at the interview stage:



Evidence of effective written/oral communication skills and presentation skills
involving a wide range of audiences.

Manage own workload and prioritise tasks to achieve deadlines.
Analytical skills.

Ability to interpret complex information.

Ability to work independently and as part of a team.

Commitment to equalities in the workplace.

Additional Requirements

Shift pattern requires 7am start for early shift and 7pm finish for late shift.

The post holder will be required to be on call for 7 day periods when on late shift.
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