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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE:

Housing Options Officer 
GRADE:


Band 6 
RESPONSIBLE TO:
Housing Options and Homelessness Manager
RESPONSIBLE FOR:


Overall Objectives of the Post:

The Housing Options Officer will have a key role in ensuring the effective delivery of the staying close model within South Tyneside and enable us to offer “staying close” housing options in a timely way. The post holder will have a key role with on the ground delivery in brokering effective solutions to accommodation and sustainment for those care experienced people whose accommodation plan is for or already within a South Tyneside Home provision.
Working across key partners, you will support the expanding menu of housing solutions and utilise early identification of a bespoke pathway to each person’s accommodation plan, aligned with the person’s aspirations. You will work with agencies and partners to inform a range of accommodation solutions including building upon the current trainer flat option, shared housing, and clusters.  

You will promote accommodation options and stability through use of coordinated and tracked pathways for individual care experienced people. You will develop and sustain relationships with key partners, sharing thematic analysis of relevant information in which to influence the wider housing strategy. You will link with local trust and charities to boost practical and financial support for care experienced people setting up home. You will contribute to development of a modular system of a life skills programme, enabling care experienced people to access and maximise advice and guidance in a way that suits them.  

You will provide responsive and tangible support in situations of housing crisis to avoid evictions and support planned transitions. 
Key Tasks of the Post:

1. Be the focal contact person with South Tyneside Homes and coordinate the staying close model’s component of ensuring care experienced people are supported to live in accommodation that they feel safe and comfortable. 
2. Work across South Tyneside Homes (rent, income, welfare, anti-social behaviour departments) and leaving care services in ensuring that accommodation options meet varied need, are sustainable and delivery of service is joined up and strengths based. 
3. Develop effective partnerships with internal and external stakeholders to ensure processes provide holistic support to care experienced people with a range of complex needs, making best use of temporary accommodation and supporting future tenancy sustainment.
4. Support the development and review of the joint housing protocol for care experienced people ensuring it continues to be fit for purpose. 
5. Lead on the development of pre and post tenancy support, including supporting care experienced people to participate in life skills modular activities ensuring their perspective and views are considered and documented in relation to preparedness for independent living and tenancy management. 
6. Identify future Housing needs for move on accommodation and facilitate this with effective support in place to ensure the transition from Temporary Accommodation is sustainable
7. Prepare applications for direct lets for consideration within the context of the Allocations Policy.

8. Work with the Housing Options and Homelessness Manager to ensure all policies and procedures and licence agreements are regularly reviewed, developed and implemented in order to comply with current legislation, good practice and customer excellence.

9. Work with the Housing Options and Homelessness Manager to deliver Service Plan and other relevant objectives, including data collation, analysis to project need resource management and produce evaluative reports on service delivery and the staying close model. 

10. Work with the Council and partner landlords to ensure access to supported accommodation and effective move on.

11. Responsible for the day to day management of temporary accommodation owned by the council to ensure it is effectively maintained, only used where essential and allocated appropriately to meet the housing needs of young people until a secure offer of accommodation is made.  Address breaches of licence agreement and take relevant actions.

12. Represent the service at case conferences with other statutory agencies regarding joint working, referral pathways and complex cases as well as a range of other formal and informal meetings, as well as co-ordinate and chair meetings. 
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

You are expected to have a flexible approach to your working hours which may include attending some out of hour’s meetings.  
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