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CHILDREN’S SERVICES
JOB DESCRIPTION

POST TITLE: 

Health and Well-being Coach

GRADE:
 

Band 6


RESPONSIBLE TO:
Practice Manager - Leaving Care Team
RESPONSIBLE FOR:


Overall Objectives of the Post:

As a Health and Wellbeing Coach you will work with care experienced people to support them to develop their knowledge, skills, and confidence to become active participants in looking after their own health. 

You will guide and support people to reflect on and change their health-related behaviours to 

help them reach their self-identified health and wellbeing goals. You will be skilled in coaching, 

communication and behavioural change skills and able to work alongside people (individually 

or in groups) at their starting point to encourage and support them to become more engaged in 

managing their own health.
Main Duties are:

· To work as part of a multi-disciplinary team to develop a Person Centred, Community Based Behaviour Change Service in South Tyneside.
· To provide coaching, establishing what matters to people and support them to implement solutions they can identify with, with the aim of increasing their confidence, knowledge and skills to self-manage.
· To provide holistic care to a case load of people, providing personalised psychosocial interventions including, but not limited to, agenda setting, problem solving, motivational interviewing, solution focussed approaches, goal setting and signposting.

· To lead in removing potential barriers and stigma associated with the targeted groups to promote equality, diversity, and safeguarding system wide.

· Act as an advocate for the care experienced person, guiding them through a complex journey and multifaceted approach that results in appropriate use of scheduled and unscheduled care services.

· Develop robust and active links with primary care network teams and connect well with other partners.

· A further element of the role would be coordination, sharing and learning of the work with colleagues to promote safe practice and sustainability.

· Promote the early identification, adoption and spread of new ideas that are robust enough to remain in practice.
· To enthusiastically implement a biopsychosocial framework.

· Have an understanding of the different models of patient engagement such as person activation and health literacy, and confidently use person-centred outcome measures of these.

· To deliver face to face sessions, telephone sessions and group programmes.

· To understand the boundaries of coaching and ability to identify and act accordingly when coaching is not appropriate and being able to sensitively discuss alternatives or escalate appropriately.

· To act as ‘Team Coach’ to a team of practitioners (if appropriate). This will include link worker supervision, collaborative case reviews, analysis of caseload size and activities, practice, service-based targets and promoting our culture of continuous improvement.

· To facilitate group sessions, confidently managing group dynamics, and promote mutual aid, where appropriate.

· To be familiar and up-to date with the wider offer from local or national health, social care and voluntary sector organisations, as relevant to people.

· To work unsupervised in a manner that promotes excellent person care and experience, while recognising professional and organisational requirements and boundaries.

· To contribute to the monitoring and implementation of all policies and systems as they relate to service delivery, in particular: Health and Safety, Safeguarding, Vulnerable Adults and Lone Working.

· To be professional with people, colleagues, volunteers, and professionals at all times.

· Have an understanding of the evidence base around self-management support and person-centred care.

· To ensure regular review of risks and issues that could impact on individual care and wider service delivery.

Key Tasks of the Post:

1. Utilising the staying close model

2. Working Autonomously to reduce health inequalities for care experienced young people 
3. Work collaboratively with Key partners
4. To ensure accurate reporting and data collection, where appropriate
5. Understand the challenges and complexities of being care experienced
6. Adopt trauma informed practice
South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees. To actively engage in supervision and training with a commitment to personal development.
All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

To undertake any reasonable duties/responsibilities required to meet the needs of the developing service with a flexibility to work weekends and evenings if required.
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