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BUSINESS AND RESOURCES 
PERSON SPECIFICATION

POST TITLE:
Senior Library and Information Assistant – Home Readers

GRADE:

Band 4

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 4 GCSE’s Grade C or above or equivalent
· Library and Information Assistant’s Certificate or equivalent
· CLAIT/ECDL or equivalent 


	
	· Application form

· Certificates



	Work Experience


	· Significant library service experience 

· Experience of dealing with public and staff
	· Experience in a supervisory role

· Experience of working with adults in a home environment  

· Experience of working with community groups

· Experience of cash handling

	· Application form

· Interview

· References

· Work Based Scenario


	Knowledge/

Skills/

Aptitudes


	· Good organisational skills
· Good interpersonal skills
· People and customer skills
· Book and stock knowledge

	
	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to achieve rapport quickly with the customers

· Able to communicate effectively

· Able to use initiative 

· Flexible approach to work

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Full current driving licence or access to a means of mobility support

· Enhanced clearance from the Disclosure and Barring Service


	
	· Application form
· DBS check
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