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REGENERATION AND ENVIRONMENT 
PERSON SPECIFICATION

POST TITLE:
Technical Assistant
GRADE:

Band 4
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 5 GCSE’s or equivalent including English and Maths 

	· Appropriate professional qualification


	· Application form

· Certificates



	Work Experience


	· Relevant experience working in public sector service support
· Experience of working in a busy multi-disciplinary team

· Experience of dealing with difficult people

· Experience of working in teams to deliver projects


	· Frontline experience in a Regulatory environment

· Experience of working in a frontline local authority team
· Experience of working within a progressive, rapidly changing environment
· Experience of working with a range of stakeholders
· Experience of developing and/or updating webpages


	· Application form

· Interview

· References

· Work Based Scenario


	Knowledge/

Skills/

Aptitudes


	· Good numeracy and literacy skills 
· Able to use IT including Microsoft Office package
· Able to work to complex procedures
	· Knowledge of appropriate regulation and legislation

· Basic working knowledge of at least one area of local authority regulatory or development services

	· Interview
· References



	Disposition


	· Able to work as part of a team

· Able to maintain confidentiality

· Able to relate to people at all levels with empathy and patience

· Able to work under pressure

· Able to prioritise and meet deadlines

· Flexible approach to work

· Committed to the principles of equality and diversity
· Creative and innovative
· Open to new ways of working

	
	· Interview
· References



	Circumstances


	· Prepared to undertake appropriate training or studies

· Prepared to work outside normal office hours when required

· Baseline security clearance


	· Full current driving licence or access to a means of mobility support
	· Interview

· Basic check
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