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ADULT SOCIAL SERVICES AND COMMISSIONING
PERSON SPECIFICATION

POST TITLE:

Safeguarding Adults Service Manager
GRADE:


SM2 
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment
	· Educated to degree level in a relevant subject or equivalent level qualification such as Degree or Diploma in Social Work, Registered General Nurse, Occupational Therapy etc
· Registered with Social Work England or equivalent professional body 
· Evidence of post qualification CPD in adult safeguarding, as well as, but not limited additional CPD activity such as Practice Educator award; Approved Mental Health Practitioner; Best Interest Assessor; APPLE 

· Evidence of recent CPD training

	· Have a relevant leadership qualification or evidence of formal and ongoing leadership development
	· Application form

· Certificates

	Work Experience


	· Have evidence of significant post qualifying experience in Safeguarding adults in relation to Adult Social Care within a relevant professional field 
· Significant leadership experience, both strategic and operational, with a clear understanding of multi-disciplinary operational issues, policies and procedures, legislation and best practice relating to social care and or health  safeguarding practice

· Demonstrable experience of partnership working with both internal and external partners and other key stakeholders to ensure collaboration and effective working to support service improvement and improve outcomes for individuals
· Extensive experience of providing effective leadership, development, and motivation of staff to work effectively in a strength and asset-based way and deliver a high performing service
· Experience of robust performance management activity and working within a Quality Assurance Framework, includes undertaking audit cycle activities

	· Experience of working with Elected Members

· Experience of setting and monitoring budgets

· Experience of undertaking innovative development work to support new ways of working


	· Application form

· Interview

· Selection Exercise
· References



	Knowledge/

Skills/

Aptitudes


	· Effective leadership skills and the ability to establish credibility and influence and form positive relationships with staff, partners and colleagues in order to gain commitment to Adult Social Care and system improvement
· Significant knowledge of the Care Act 2014, Mental Capacity Act, 2005, Human Rights Act 1998 

· Significant knowledge of Making Safeguarding Personnel (MSP),strengths-based practice and a comprehensive understanding of current research, innovation and good practice in relation to Adult Social Care safeguarding at a local and national level
· In depth knowledge of statutory and legislative frameworks which underpin intervention, risk management and effective care planning

· Ability to successfully contribute to the Council’s aims and objectives within an overall framework that safeguards adults, promoting health, independence and wellbeing

· Ability to plan, develop and implement new ways of working, including integration and partnership working with key stakeholders and people with lived experience.
· Ability to ensure that statutory duties and policy objectives are met, whilst optimising service performance and use of available resources with a focus on positive risk taking, which maximise rights and value for money
· Ability to successfully plan for and effectively contribute to inspection and assurance processes
· Ability to write detailed analytical reports clearly and concisely 

· Operational planning and decision making with the ability to think creatively

· The ability to execute accountable decisions which take into consideration individual, organisational and corporate risks.

· Excellent negotiation and influencing skills, with internal and external stakeholders.

· Effective time management skills and planning skills ensuring deadlines are met

· Ability to challenge and be challenged.

· Extensive understanding of safeguarding adults best practice across adult services
· Analytical skills to be able to interpret data accurately

	· Knowledge and ability to maximise people’s independence in different settings and environments

	· Interview

· References

· Selection Exercise

	Disposition


	· Highly motivated towards cultural change and working for South Tyneside Council

· Committed to working in line with Adult Social Care Values and Behaviour Framework – Moving Forward Together 

· Promote the social work profession in a growing range of contexts and ensure you maintain professionalism in the face of more challenging circumstances

· Ability to work calmly under pressure and make clear and considered decisions

· Promote the health and social care profession in a growing range of contexts and ensure you maintain professionalism in the face of more challenging circumstances

· Maintain awareness of own professional limitations and knowledge gaps

· Take responsibility for obtaining regular, effective supervision to ensure effective practice, reflection and career development

· Committed to the principles of equality and diversity
· High personal standards of integrity and probity

· Flexible approach to work


	
	· Interview

· References

	Circumstances


	· Able to work outside of office hours as required by your contract of employment
· Full current driving licence or access to a means of mobility support

· Enhanced clearance from the Disclosure and Barring Service
	
	· Application form

· Interview

· DBS check
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