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REGENERATION AND ENVIRONMENT
JOB DESCRIPTION

POST TITLE:

Senior Manager - Planning
GRADE:


Senior Manager 2
RESPONSIBLE TO:
Head of Place
RESPONSIBLE FOR:
The leadership of the Council’s Development Management and Spatial Planning Services
Overall Objectives of the Post:

Reporting to the Head of Place, you will provide leadership and be responsible for the strategic and tactical operations of the Spatial Planning and Development Management services.  Your role will be to maintain and enhance a culture of enabling investment and quality of place. 

Key Tasks of the Post:

1. You will be responsible for the management of the development services within Regeneration and Environment to ensure the effective delivery of high-quality, customer focused services and the fulfilment of all relevant service and departmental objectives.  You will: 

· Provide clear and effective leadership to the Spatial Planning and Development Management Teams.
· Lead the development, review and monitoring of the Borough’s Local Plan.
· Communicate effectively with Lead Members and Ward Members.

· Carry out the design, development and implementation of service plans exercising, on behalf of the Council, the powers and duties of the post as set out in the Council’s Constitution and Scheme of Delegation.

· Ensure that team members have the correct skills, competencies, values and work ethic to deliver successful service outcomes.

· Undertake regular performance reviews of Managers and Teams highlighting good performance and addressing areas where improvement is necessary.

· Oversee the Local Plan, Planning and Budgets in accordance with the Council’s Financial Regulations and Standing Orders.

· Manage key projects with partners across the Council, partner agencies and organisations, and developers as directed by the Head of Service.

· Understand and contribute to the Council’s Vision and Values. 
2. You will consistently demonstrate the personal qualities and behaviours required of a Senior Manager.  You will:
· Lead by example by reflecting the Council and Regeneration and Environment values in daily contact with Elected Members, staff, partners, stakeholders and customers.
· Take responsibility and accountability for your own performance and that of the enabling operations units.

· Treat team members, customers and colleagues with respect and dignity.

· Recognise the achievements of staff and effectively deal with poor performance.

· Be a champion for ‘Place’ Services and a source of support and encouragement for colleagues and peers. 

· Demonstrate excellent tactical planning abilities and an attitude towards ensuring that services deliver a tangible and lasting difference in the quality of residents’ lives.

· Consistently strive towards improving the quality and impact of services delivered by Regeneration and Environment.

· Effectively work with fellow managers and Heads of Service across the Council to promote partnership working, exploit synergies and promote successful service outcomes.

· Identify, nurture and coach talent to ensure that every member of the team meets their potential.

· Contribute towards a culture of staff empowerment, outcomes management and trust.

· Adopt a participative style of management working in consultation when making decisions.

3. You will contribute to the strategic leadership of Place.  You will: 

· Take a full and active role in the Strategic Management Team and effectively contribute to the delivery of its values, policies and priorities.

· Work alongside the Head of Service and other Senior Managers to develop and effectively communicate business strategy.

· Deputise for the Head of Service, when required.

· Ensure that the Service effectively discharges its statutory duties.

· Contribute to the development and review of service plans and tactical operations unit plans.

· Contribute to the development of relevant Outcome Frameworks.

· When necessary, take a lead role in the delivery of Service-wide initiatives across Regeneration and Environment.

· Promote equality of access to services and the awareness of discrimination.

4. You will effectively build and sustain partnerships.  You will:
· Represent the Head of Service as required at Regional and Sub-Regional Planning meetings to ensure that South Tyneside has a strong and consistent voice.
· Build strong local partnerships with key Stakeholders including resident groups, local businesses, developers, relevant Government Departments, Government Agencies, statutory undertakers, the voluntary sector and professional standards bodies.

· Develop and lead as necessary multi-disciplinary project teams to deliver positive outcomes, overcome barriers and find solutions.

· Work alongside the Head of Service to ensure that South Tyneside is well positioned to take advantage of funding opportunities.

5. You will perform the role of a nominated Incident Controller for the purposes of the Council’s Major Incident and Emergency Response Plan.
6. You will progressively develop your skills, competences and experience, and maintaining an in-depth understanding of the environment in which the service operates

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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