[image: image1.jpg]South Tyneside Council




CHILDREN’S SERVICES

JOB DESCRIPTION
Hebburn Comprehensive School

POST TITLE:


ICT / Learning Support Technician 
GRADE:  


Band 5
RESPONSIBLE TO:

Network Manager

Overall Objectives of the post:

To provide effective support to the school for ICT both in terms of curriculum support and the maintenance and development of the system.
Key tasks of the post:

ICT System development and an effective member of the School team.  You must:

· Support the senior management team with advice, support and information to help them develop a strategic approach to the development of ICT provision in school.
· Configure and install personal computing, communications and networking hardware and software.

· Be proactive in ensuring the performance of the system is consistent and efficient, that equipment and software is appropriately maintained and updated. Identify hardware/software problems and rectify where appropriate.
· Support staff in the development of ICT learning opportunities and resources.
· Provide in-class support for staff and pupils.
· Be responsible for maintaining appropriate levels of stock for consumable items.
· Be responsible for maintaining efficient records of hardware via the school inventory and efficient management and recording of software licensing agreements.

· Be responsible for ensuring the safety of the system in school and support the school implementing its e-safety policy in conjunction to monitor the safety of the systems. 

· Contribute to the development and maintenance of the school portal and website.
· Be highly motivated and highly skilled with multi-disciplinary skills to keep pace with ICT and bring your expertise to bear in supporting the school.
· Have the ability to use your initiative in contributing to the development of ICT in school.

· Provide training and support to staff, where required and appropriate. 

· Provide support to the school in the inputting and analysis of pupils’ data, recognising the appropriate protocols relating to the GDPR.

· You will be expected to work flexibly to meet the needs of the School as directed by the Head Teacher/Deputy Head Teacher/Network Manager.

Hebburn Comprehensive School and South Tyneside Council are committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety and the safeguarding of children.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variations may also occur to the duties and responsibilities without changing the general character of the post.
Reference:  KM/CL
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