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REGENERATION AND ENVIRONMENT
PERSON SPECIFICATION

POST TITLE:

Apprentice Facilities Service Operative

GRADE:


Apprentice Rate 

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Good standard of general education to GCSE level or equivalent
· Minimum grade D/3 in Maths and English language

	· Trade qualification
· Pass in 5 GCSEs including Maths and English language

	· Application form

· Certificates



	Work Experience


	· Understanding of health and safety processes in a working environment
	· Repairs and maintenance experience

· Experience in carpentry/ plumbing/electrics
· Experience with telephone/IT systems 

	· Application form

· Interview

· References

· Practical test



	Knowledge/

Skills/

Aptitudes


	· Computer literate

· Knowledge of compliance, statutory guidelines in relation to repairs and maintenance works


	
	· Interview
· References
· Practical test



	Disposition


	· Reliable, punctual, co-operative and enthusiastic

· Self motivated and able to work without close supervision but also able to work well as part of a team

· Flexible approach to work

· Committed to undertaking and completing a Level 2 Facilities Services Principles qualification

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Prepared to work outside of normal office hours as required
· Prepared to work across all required business sites as necessary

· Full current driving licence or access to a means of mobility support  

· Able to carry out physical tasks  

· Baseline security clearance


	
	· Application form

· Interview

· Basic check
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