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ADULT SOCIAL CARE AND COMMISSIONING 
JOB DESCRIPTION

POST TITLE:
Care Academy Manager 
GRADE:
SM1
RESPONSIBLE TO:
Head of Commissioning 
RESPONSIBLE FOR:
Learning and Development Officer (Health and Social Care Trainer) x 2

Learning and Development Support Officer 


Overall Objective of the Post:

To take a project focussed lead role on the development and delivery of our South Tyneside Care Academy, providing leadership and building its profile, relationships, partnerships, and funding opportunities.

The Vision for the Academy is to build a Social Care Workforce across South Tyneside, fit for the future, drawing from our local population by encouraging more residents to choose a career from the broad range of opportunities available.
The project is initially being funded for three years and will focus around three distinct workforce pillars:

· Recruitment strategies, community engagement and promotional marketing campaigns

· Development of a Social Care Skills Hub

· Employee Engagement and Wellbeing, Equality, Diversity, and Inclusion 

The Manager will identify and deliver on a range of initiatives, shared learning opportunities and promoting the value of the Academy and its potential impact on workforce and practice throughout the Borough.  You will champion innovation and highlight the importance of having a strong learning and development culture, with shared values and behaviours right across the social care sector.    

The postholder will deploy a range of methods to directly engage with potential job seekers, social care providers, community and voluntary sector organisations, education establishments, Skills for Care, CQC, people that access care and support and their Carers to support the Adult Social Care market to continuously improve standards and practice, and achieve better outcomes, ultimately leading to the residents of South Tyneside Living Better Lives. 
Key Tasks of the Post:

· To lead on the development and delivery of our South Tyneside Social Care Academy, taking overall responsibility for the management, development and growth of the project and associated programmes of work, to deliver on the Academy’s aims.
· Provide day-to-day management of the Academy programme and its staff team, working closely with the social care market, people who use services, senior colleagues across adult social services and commissioning, driving the development and delivery of ambitious work plans whilst ensuring strong strategic positioning.
· Build and maintain strong and purposeful working relationships, building the profile of the Academy whilst working co-productively, to ensure that everyone working within Adult Social Care or has a desire to, can develop their skills, learning, and career aspirations, so they can provide the best possible support to the residents of South Tyneside.
· To identify, analyse and manage risks associated with the delivery of the project, ensuring that good communications mechanisms exist with all stakeholders to develop the Academy’s relationship with / offer to them.
· Undertake direct engagement with stakeholders, including people who access care and support ensuring their voice is heard resulting in the co-production of joint strategies aimed at continuously improving social care practice and standards. 
· Manage the academy budget, overseeing and taking responsibility for the operational and financial planning of the project ensuring key targets and KPI’s are met within agreed timescales.

· Set up and maintain quality and performance monitoring systems to quality assure all commissioned and directly delivered recruitment and training events, to evaluate their impact and support the effective transfer of outcomes into practice / working environment and the cycle of continuous improvement.

· Create opportunities for future funding of Academy initiatives.
· Develop an effective evaluation of the impact of the Academy programme.

· Any other duties as dictated by the evolving nature of the Academy programme.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to help, where appropriate and necessary, with the training and development of fellow colleagues.

All employees have a responsibility of care for their own and others health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.

Reference:
LC/NC/CL
Date:  12.01.23
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and Behaviours

Our values will be a key element of the successful delivery of our vision for South
Tyneside. Our values define who we are, what we believe in, how we will work and
what people can expect from Adult Social Care and Commissioning in South Tyneside.

W are passionate about our place and care about our people, We are
Professional

Respectful

Open and Honest

Understand the needs of others
Do what we say we will

Adopting a one team collaborative approach,
we want our workforce to demonstrate the
following CARE behaviours:

Curiosity

Accountable

Responsive
Empowered
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South Tyneside Council living better lives




Care Academy Manager JD – 12.01.23


